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ConferZoom Starter Guide

About
Updated 09/05/2023.

CCC TechConnect Zoom (a.k.a. ConferZoom) is an online conferencing platform
that provides faculty, staff, administrators, and students in the California
Community Colleges system the ability to meet virtually.

This guide shows how to register an account for a ConferZoom educational
license, and how to manage your existing account.

For further assistance, please contact the ITS Help Desk.
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New ConferZoom User Sign Up Steps

Step 1 —Submit a ticket to the ITS Help Desk to request a ConferZoom

account be created

You may submit a ticket to the ITS Help Desk to request a ConferZoom account be
created on your behalf.

Send an email to helpdesk@rsccd.edu or go to https://webhelpdesk.rsccd.edu
and create a ticket to submit this request.

The Request Type is Software > ConferZoom.

Please include the following information in your request:

1. First Name

2. Last Name

3. District Email Address (e.g., Your employee email ending in @sac.edu,
@sccollege.edu, or @rsccd.edu)

4. Organization (i.e., your campus)

Job Title

6. Phone Number

U



mailto:helpdesk@rsccd.edu
https://webhelpdesk.rsccd.edu/

Step 2 — Check your RSCCD employee email for the ConferZoom account

invitation

Check your email inbox for a message from Zoom <no-reply@zoom.us>

Subject line is “ConferZoom account invitation”.

Open the email and select the included link to approve the request.

om <no-reply@zoom.us:>

ConferZoom account invitation

To
1 Click here to download pictures, To help protect your privacy, Qutlook prevented automatic download of some pictures in this message.

CCC ConferZoom ( zoomaccounts@cccconfer.org ) requested to add you into their ConferZoom account.
If you agree, please click the link below to approve within 30 days:
Click here to approve the request

If the link above does not work, paste this into your browser:
hitps://cccconfer.zoom.us/invite confirming Pcode=BKri0y3bPfQSkI&fHISihXPB-
XWAMoSxj¥s2Ffim77ag. BQgAAAFXWENPNwANQAbZNVsZ2VuY 2Ivi2plcmljaG3Acn NjY2QuZWR1AXZOcnVzU LUIFFYWRsW

By clicking the activation link above, you are indicating you have read and agree to the Zoom Terms of Service.
If you don't want to approve the request, just ignore this message.

Thank you.

The ConferZoom Team



mailto:no-reply@zoom.us

Step 3 — Additional step for if you had an existing ConferZoom account

If you went through the Sign Up steps and already had an existing Basic Zoom
account, the ConferZoom account invitation link from the no-reply@zoom.us
email will take you to a page where you can switch your Zoom account.

Click I Acknowledge and Switch to finalize the switch.
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ConferZoom Password Reset Steps

Step 1 — Go to the ConferZoom website Sign In page

Go to https://zoom.us/signin and select the “Forgot password?” link.

zoom MNew to Zoom? Sign Up Free  Support English ~

Sign In

‘ Email Address ‘

\ ‘ Password a‘
| Forgot password? ! Help (2

By signing in, | agree to the Zoom's Privacy

Statement and Terms of Service.

Stay signed in

Or sign in with

Q [ G 0

550 Apple Google Facebook

Zoom is protected by reCAPTCHA and the Google
Privacy Policy and Terms of Service apply.



https://zoom.us/signin

Step 2 — Enter your school email address and select the reCAPTCHA
checkbox

On the Forgot your password? page, enter your school email address.

Select the checkbox for reCAPTCHA (for “I’m not a robot”).

Then select Send.

Forgot your password?

Don't worry. Resetting your password is easy, just tell us the email

address you registered with Zoom.

Email Address

™

I'm not a robot

reCAPTCHA

Privacy - Temms




Step 4 — Check your email for the Zoom password reset confirmation

email.

Check your email for a new message from no-reply@zoom.us with the subject

line is Zoom password reset confirmation. Then open the email.
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Step 5 — Follow steps to either Sign Up for a new account, or continue

resetting your password

If you already have an existing ConferZoom account associated with your email
address — you will receive a link to create a new password. Follow the prompts to
create a new password.
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If you did not already have an existing ConferZoom account associated with
your email address — you will receive a link to create an account (“Go to Sign Up
Page”). Follow the prompts to create an account.




Additional Resources

The following section contains links to additional ConferZoom resources, including
training materials and guides.

District Zoom Resources

Zoom Backgrounds
ITS Zoom FAQs
How to Avoid the Zoom Bomb - Secure Zoom Meeting Tips

Best Practices for Securing your Zoom Meetings

Secure your Zoom Meetings with Waiting Rooms

Zoom Plug-in for Microsoft Outlook

More ConferZoom Training Materials

Zoom Password Reset

Zoom App Download and Update

Zoom Status Page (Is Zoom Down?)

Test Zoom Settings

Canvas Instructor Guide for ConferZoom

Enable Zoom in Canvas

Set up a virtual meeting in your course using Zoom

More documentation located at CCC Confer and ConferZoom Support
Guides

SAC and SCC Distance Education Information for Instructors

Santa Ana College — Instructional Continuity During Temporary Emergency
Closures

Santiago Canyon College — Alternative Course Delivery Support



https://www.rsccd.edu/Departments/CMPR/Pages/zoom-backgrounds.aspx
https://www.rsccd.edu/Coronavirus/Pages/its-zoom-faqs.aspx
https://rsccd.edu/Departments/Information-Technology-Services/Documents/End%20User%20Training/How-to-Avoid-the-ZoomBomb-Secure-Zoom-Meeting-Tips.pdf
https://blog.zoom.us/wordpress/2019/12/04/hosts-admins-secure-zoom-meeting-experience/?zcid=1231&_ga=2.144574256.466057541.1585103627-358091242.1580938341
https://blog.zoom.us/wordpress/2020/02/14/secure-your-meetings-zoom-waiting-rooms/
https://rsccd.edu/Departments/Information-Technology-Services/Documents/End%20User%20Training/Zoom-Plugin-for-Microsoft-Outlook.pdf
https://zoom.us/forgot_password
https://zoom.us/download
https://status.zoom.us/
https://zoom.us/test
https://rsccd-my.sharepoint.com/personal/fulgencio_jericho_rsccd_edu/Documents/TechConnect%20Zoom/o%09https:/ccctechconnect.zendesk.com/hc/en-us/sections/360001954594-Canvas-Instructor-Guide-for-ConferZoom
http://conferzoom.org/Content/Doc/LTI_User_Guide_for_CCC_Confer_ConferZoom.pdf
http://conferzoom.org/Content/Doc/LTI_User_Guide_for_CCC_Confer_ConferZoom.pdf
https://ccctechconnect.zendesk.com/hc/en-us/categories/360000873994-CCC-Confer-and-ConferZoom-Support
https://ccctechconnect.zendesk.com/hc/en-us/categories/360000873994-CCC-Confer-and-ConferZoom-Support
https://sac.edu/AcademicAffairs/DistanceEd/Pages/InstructionalContinuityDuringTemporaryEmergencyClosures.aspx
https://sac.edu/AcademicAffairs/DistanceEd/Pages/InstructionalContinuityDuringTemporaryEmergencyClosures.aspx
https://sccollege.edu/DistanceEducation/Pages/Online-Resources.aspx

Troubleshooting problems

Troubleshooting sign-in problems

e Use the Password Reset page if you've forgotten your password, or need to
retrieve your username.

e Use the Change Password page to create a new password.

e Read the Single Sign-On FAQs page for other sign in issues.

Contact the ITS Help Desk

e Website: https://webhelpdesk.rsccd.edu
e Phone: 714-564-4357 Extension 0
e Email: helpdesk@rsccd.edu

(Select this link to return to the beginning of the document)



http://www.rsccd.edu/resetpassword
https://rsccd.edu/changepassword
http://www.rsccd.edu/sso
https://webhelpdesk.rsccd.edu/
mailto:helpdesk@rsccd.edu
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