Student Satisfaction 

Santa Ana College

Santa Ana College 
Student Satisfaction, 2020-2022		
 	2020	2021	2022
My overall experience at SAC	89%	87%	92%
The campus environment (activities, students, teachers, etc.)	86%	81%	90%
Effectiveness of classroom learning experiences	87%	82%	89%
Your ability to register for classes you want/need	80%	74%	84%
Variety of courses offered	81%	78%	82%
Class size (number of students in a class)	82%	82%	89%
Campus safety/security	81%	81%	81%
Appearance/maintenance of facilities and grounds	78%	85%	83%
Your relationship with SAC counselors	68%	64%	69%
Your relationship with SAC instructors	85%	79%	85%
Your relationship with other students at SAC	77%	75%	77%
Your relationship with staff at SAC	76%	76%	76%
Note: Percent of "Good" and "Excellent" ratings, on a 5-point scale.	 	 	 
Source: SAC Student Satisfaction Survey 2020, 2021 and 2022.
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Student Satisfaction 

Santiago Canyon College 

Santiago Canyon College 
Student Satisfaction, 2020-2022

 	2020	2021	2022
My overall experience at SCC	90%	86%	93%
Effectiveness of classroom learning experiences	87%	82%	88%
Your ability to register for classes	85%	84%	88%
Variety of courses offered	79%	76%	78%
Availability of SCC library (library hours)	78%	69%	76%
Your experience with SCC counselors	72%	73%	76%
Your experience with SCC instructors	86%	84%	88%
Your experience with other students at SCC	80%	77%	79%
Your experience with staff at SCC	87%	82%	88%
Campus safety/security presence	87%	84%	88%
The campus environment (appearance/maintenance of facilities and grounds)	93%	90%	95%
Cleanliness of campus restrooms	86%	84%	87%
Cleanliness of campus classrooms	92%	90%	96%
Campus parking	60%	66%	60%
Percent of "Good" and "Excellent" ratings, on a 5-point scale.			
Source: Santiago Canyon College Student Satisfaction Survey 2020, 2021, and 2022.
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2022	
My overall experience at SAC	The campus environment (activities, students, teachers, etc.)	Effectiveness of classroom learning experiences	Your ability to register for classes you want/need	Variety of courses offered	Class size (number of students in a class)	Campus safety/security	Appearance/maintenance of facilities and grounds	Your relationship with SAC counselors	Your relationship with SAC instructors	Your relationship with other students at SAC	Your relationship with staff at SAC	0.91910112359550566	0.89737470167064437	0.89145496535796764	0.83518930957683746	0.82086167800453513	0.88940092165898621	0.81296758104738154	0.830952380952381	0.69289340101522845	0.84738041002277908	0.77014218009478674	0.75921375921375922	2021	
My overall experience at SAC	The campus environment (activities, students, teachers, etc.)	Effectiveness of classroom learning experiences	Your ability to register for classes you want/need	Variety of courses offered	Class size (number of students in a class)	Campus safety/security	Appearance/maintenance of facilities and grounds	Your relationship with SAC counselors	Your relationship with SAC instructors	Your relationship with other students at SAC	Your relationship with staff at SAC	0.86925795053003529	0.8132295719844358	0.82	0.74295774647887325	0.78057553956834536	0.82481751824817517	0.80542986425339369	0.84518828451882844	0.63598326359832635	0.78623188405797106	0.75298804780876494	0.76190476190476186	2020	
My overall experience at SAC	The campus environment (activities, students, teachers, etc.)	Effectiveness of classroom learning experiences	Your ability to register for classes you want/need	Variety of courses offered	Class size (number of students in a class)	Campus safety/security	Appearance/maintenance of facilities and grounds	Your relationship with SAC counselors	Your relationship with SAC instructors	Your relationship with other students at SAC	Your relationship with staff at SAC	0.8900144717800289	0.86395582329317266	0.86541316180108852	0.79845335911068149	0.81441792498782273	0.82483918852053439	0.81263048016701467	0.78431372549019607	0.67690619857377954	0.84615384615384615	0.7721454173067076	0.75704412546517807	


2022	
My overall experience at SCC	Effectiveness of classroom learning experiences	Your ability to register for classes	Variety of courses offered	Availability of SCC library (library hours)	Your experience with SCC counselors	Your experience with SCC instructors	Your experience with other students at SCC	Your experience with staff at SCC	Campus safety/security presence	The campus environment (appearance/maintenance of facilities and grounds)	Cleanliness of campus restrooms	Cleanliness of campus classrooms	Campus parking	0.92788461538461542	0.87922705314009664	0.875	0.78365384615384615	0.75862068965517238	0.75980392156862742	0.88461538461538458	0.79227053140096615	0.88235294117647056	0.87830687830687826	0.9455445544554455	0.87309644670050757	0.95939086294416243	0.59685863874345546	2021	
My overall experience at SCC	Effectiveness of classroom learning experiences	Your ability to register for classes	Variety of courses offered	Availability of SCC library (library hours)	Your experience with SCC counselors	Your experience with SCC instructors	Your experience with other students at SCC	Your experience with staff at SCC	Campus safety/security presence	The campus environment (appearance/maintenance of facilities and grounds)	Cleanliness of campus restrooms	Cleanliness of campus classrooms	Campus parking	0.85820895522388063	0.82442748091603058	0.83703703703703702	0.76119402985074625	0.69105691056910568	0.73282442748091603	0.83582089552238803	0.76691729323308266	0.81954887218045114	0.83838383838383834	0.89523809523809528	0.83870967741935487	0.9042553191489362	0.66304347826086951	2020	
My overall experience at SCC	Effectiveness of classroom learning experiences	Your ability to register for classes	Variety of courses offered	Availability of SCC library (library hours)	Your experience with SCC counselors	Your experience with SCC instructors	Your experience with other students at SCC	Your experience with staff at SCC	Campus safety/security presence	The campus environment (appearance/maintenance of facilities and grounds)	Cleanliness of campus restrooms	Cleanliness of campus classrooms	Campus parking	0.90417310664605877	0.8653250773993808	0.84984520123839014	0.78825347758887176	0.77515723270440251	0.71742543171114603	0.85603715170278638	0.79626749611197511	0.87131782945736436	0.86644407345575958	0.93311582381729197	0.86069651741293529	0.92	0.59661016949152545	


