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Welcome to care that fits your life

Your doctor, your choice

Choose your doctor based

on what's important to you.
Go to kp.org/searchdoctors
for details about education,
specialties, languages spoken,
and more. You can also
change doctors at any time.

Convenient More care options

cost estimates How you get care

Get an idea of what
you'll pay before you
come in for care.

For a personalized
estimate based on

is up to you. Choose

a phone orvideo
appointment, email
your doctor's office
with routine questions,

or come see us
in person*

your plan details, visit
kp.org/costestimates.

Many services
under one roof
Do more in less time. In

most of our facilities, you
can see your doctor, get

Right care, right time

Get the care you need
when you need it with
routine, specialty, urgent,
and emergency care. If
you're ever unsure where a lab test, and pick up
to go, call us for 24/7 care prescriptions — all in a
advice by phone. single trip.

*These features are available when you get care at Kaiser Permanente facilities.


http://kp.org/searchdoctors
http://kp.org/costestimates

Care and coverage that fits your life

Experience the
Kaiser Permanente difference

To be healthy, you need quality care that's simple, personalized, and
hassle-free. At Kaiser Permanente, care and coverage come together —
so you get everything you need to stay on top of your health in one

easy-to-use package.

& Quality care with you at the center 2
b Great care, great results 3
"Q Get more from your health plan 4
@ Your care, your way 5

@ Care when and where you need it 6



Kaiser Permanente

@ Quality care with you at the center

Our physician-led care teams work together to keep you healthy by delivering

high-quality, personalized care.

Great care from
great doctors

Our doctors come from top medical schools,
and many of them teach at world-renowned
universities. No matter which personal
doctor you choose, you'll be in highly skilled,
experienced hands — and your health is their
chief concern.

Choosing a doctor -
your partner in health

We make it easy to find the doctor who's right
for you — and you're free to change doctors

at any time, for any reason. Having a good
relationship is important because your personal
doctor is your biggest health advocate. Your
physician will coordinate your care journey,

and you'll work closely together to make
decisions about your health.

Better care with
a connected team

Your doctor, nurses, and other specialists all
work together to keep you healthy. They're
connected to each other, and to you, through
your electronic health record. So they know
important things about you and your health —
like when you're due for a screening and what
medications you're taking. That way, you get
personalized care that's right for you.

Personalized care for
all members

Care at Kaiser Permanente isn't one-size-fits-
all. We believe your story, background, and
values are as important as your health history.
To deliver care that's sensitive to all cultures,
ethnicities, and lifestyles, we:

e Strive to hire doctors and staff who speak
more than one language

e Offer telephone interpretation services in
more than 150 languages

e Train our care teams on how to connect with
and care for people of all backgrounds

Through our culturally responsive care programs, we've improved health outcomes among
diverse populations for conditions like high blood pressure, diabetes, and colon cancer*

*Kaiser Permanente improved blood pressure control in our Black/African American members, raised colon cancer screening rates in our Hispanic/Latino members,
and improved blood sugar control in our members with diabetes. Self-reported race and ethnicity data are captured in KP HealthConnect, and HEDIS® measures are
2 updated quarterly in the interregional CORE Datamart.



Care and coverage that fits your life

@ Great care, great results

From preventive screenings that keep you healthy to world-class care if you

get sick, we've got you covered.

Preventive care to
keep you healthy

Preventive care is key to how we practice
medicine at Kaiser Permanente. It can help
you avoid some health issues and catch others
before they become serious.

Your electronic health record plays a vital role —
your preventive care services are tracked in the
system, which triggers automatic reminders
when you're due for your next screening. We'll
let you know when to come in so you're free to
focus on living your life.

@ Specialty care
when you need it

Preventive care can help keep you healthy, but
we're also here for you if you get sick or need
specialty care. We have one of the largest
multispecialty medical groups in the country,
so we can connect you with the right specialist
faster. And you don't need referrals for

certain specialties, like obstetrics-gynecology,
psychiatry, and drug dependency services.

From high-quality maternity care to treatment
for cancer, heart problems, and more, you
get great doctors, the latest technology, and
evidence-based care — all combined to help
you recover quickly.

o\ Support for
ongoing conditions

If you have a condition like diabetes or heart
disease, you're automatically enrolled in a
disease management program for personal
coaching and support. With a well-rounded
approach backed by proven best practices
and advanced technology, we'll help you get
the care you need to continue living life

to the fullest.

S Aleaderin
’@i clinical quality

In 2016, Kaiser Permanente led the nation in
21 effectiveness-of-care measures, including
prevention and screening, cardiovascular care,
and comprehensive diabetes care.*

Hear care stories from real Kaiser Permanente members at kp.org/carestories.

*Kaiser Permanente 2016 HEDIS® scores. Benchmarks provided by the National Committee for Quality Assurance (NCQA) Quality Compass® and represent all lines of
business. Kaiser Permanente combined region scores were provided by the Kaiser Permanente Department of Care and Service Quality. The source for data contained
in this publication is Quality Compass 2016 and is used with the permission of NCQA. Quality Compass 2016 includes certain CAHPS® data. Any data display, analysis,
interpretation, or conclusion based on these data is solely that of the authors, and NCQA specifically disclaims responsibility for any such display, analysis, interpretation,
or conclusion. Quality Compass® and HEDIS® are registered trademarks of NCQA. CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality.
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Kaiser Permanente

@ Get more from your health plan

Good health goes beyond the doctor’s office. That's why we offer so many
convenient resources to our members. Explore them all, and choose the

ones that fit your life.

Tools and resources for good health

AN

Online wellness

N\
7 tools

Healthy lifestyle
programs

Health classes

Personal wellness
coaching

Special rates
for members

Seasonal
farmers markets

7> @ P = B

Visit kp.org/healthyliving for wellness information, health
calculators, fitness videos, podcasts, and recipes from world-
class chefs.

Connect to better health with programs to help you lose weight,
quit smoking, reduce stress, and more — all at no cost. Learn
more at kp.org/healthylifestyles.

Sign up for health classes and support groups at many of our
facilities. See what's available near you at kp.org/classes — some
may require a fee.

Get help reaching your health goals. Work one-on-one with a
wellness coach by phone at no cost. Find out more at kp.org/
wellnesscoach.

Enjoy reduced rates on products and services that can help
you stay healthy — like gym memberships, massage therapy,
and more. Explore your options at kp.org/choosehealthy.

Enjoy shopping for local produce, fresh flowers, and more at
farmers markets hosted at many of our facilities. Learn more and
find healthy recipes at kp.org/foodforhealth.


http://kp.org/healthyliving
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http://kp.org/wellnesscoach
http://kp.org/wellnesscoach
http://kp.org/choosehealthy
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Care and coverage that fits your life

@ Your care, your way

Get care where, when, and how you want it. With more options to choose
from, it's easier to stay on top of your health.

Choose how you connect to care

@ Email Email your doctor's office anytime with nonurgent questions.
i " . .
You'll usually get a response within 2 business days — if not sooner.

For some conditions, you can meet face-to-face online with your
&\ Video doctor on your computer, smartphone, or tablet. Learn more at
kp.org/mydoctor/videovisits.

You may be able to save a trip to the doctor’s office by having a
% Phone phone appointment instead. We also offer care guidance and
advice by phone 24/7.

In person can see your doctor, get lab services or X-rays, and pick up a
prescription — all in the same trip.

Most of our locations have many services under one roof, so you

Manage your health your way

' Stay on top of your care at kp.org. Once you're registered, you
% Online can view your medical record, refill most prescriptions, schedule
routine appointments, and more.

In app on kp.org with the Kaiser Permanente mobile app.* Learn more at

@ Manage your care anytime, anywhere. Access many of the features
kp.org/mobile.

“To use the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org.
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Kaiser Permanente

Care when and where you need it

It's easy for you and your family to get the care you need when you need it.
There are many Kaiser Permanente facilities in your area, offering convenient
hours and a wide range of care and services.

Convenient care

> poar you

With multiple locations to choose from, it's
easy to find one near home or work. We offer
same-day, next-day, after-hours, and weekend
services at many of our locations, along

with ob-gyn, pediatrics, and other specialty
departments. You can also see different
doctors at different locations — whatever
works best for you.

Finding the
L right location

Choosing a convenient place to get care
is simple — just hop online or grab your
smartphone.
* Visit kp.org/facilities to search by ZIP
code, keyword, or the type of service
you need.

e Search on your smartphone with the
location finder on the Kaiser Permanente
mobile app.

@y Getting care
anytime, anywhere

Emergency care

If you ever need emergency care, you're
covered. You can always get care at any
Kaiser Permanente or non-Kaiser Permanente
hospital emergency department.?

Care away from home

If you get hurt or sick while traveling, we'll help
you get care. We can also help you before you
leave town by checking to see if you need a
vaccination, refilling prescriptions, and more.
Just call our 24/7 Away from Home Travel Line
at 951-268-39003 or visit kp.org/travel.

1To use the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org.

2|fyou reasonably believe you have an emergency medical condition, which is a medical or psychiatric condition that requires immediate medical attention to prevent serious
jeopardy to your health, call 911 or go to the nearest emergency department. For the complete definition of an emergency medical condition, please refer to your Evidence of

Coverage.

3This number can be dialed from inside and outside the United States. Outside, you must dial the U.S. country code "001" for land lines and "+1" for mobile before the
phone number. Long-distance charges may apply and we cannot accept collect calls. This phone line is closed on major holidays.

6
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Locations Northern California
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What's new in Northern California

Skyport Medical Offices:

New medical offices in San Jose with adult and
family medicine, pediatrics, ob-gyn, dermatology,
and minor injury clinic — scheduled to open
spring 2018.

Sacramento Medical Offices:

New medical offices in downtown Sacramento

with adult and family medicine, women's health,
pediatrics, oncology, radiology, lab, pharmacy, and
more — scheduled to open spring 2018.

Santa Rosa Medical Offices:

New medical offices in Santa Rosa with adult and
family medicine, pediatrics, women'’s services,
podiatry, and dermatology — scheduled to open
spring 2018.

Maps not to scale

Santa Cruz Medical Offices:

New medical offices in Santa Cruz with internal
and family medicine, pediatrics, and ob-gyn.
Now open.

Scotts Valley Medical Offices:

New medical offices in Scotts Valley with internal
and family medicine, pediatrics, ob-gyn, lab,
pharmacy, and more. Now open.

Watsonville Medical Offices:

New medical offices in Watsonville with internal
and family medicine, pediatrics, ob-gyn, lab,
pharmacy, and more. Now open.

Watsonville Community Hospital:

New plan hospital in Watsonville to offer you
additional access to emergency services, labor

and delivery, and other hospital services
recommended by your doctor. 7



Locations Northern California

City Facility

Address

Alameda County

Alameda ® Alameda Medical Offices 2417 Central Ave.
Fremont B Fremont Medical Center 39400 Paseo Padre Pkwy.
Hayward ® Hayward-Sleepy Hollow Medical Offices 27303 Sleepy Hollow Ave.
Livermore @® Livermore Medical Offices 3000 Las Positas Rd.
Oakland B Oakland Medical Center 3600 Broadway
Pleasanton @ Pleasanton Medical Offices 7601 Stoneridge Dr.
San Leandro B San Leandro Medical Center 2500 Merced St.
Union City @ Union City Medical Offices 3551 Whipple Rd.
3553 Whipple Rd.
3555 Whipple Rd.

Contra Costa County
Antioch B Antioch Medical Center 4501 Sand Creek Rd.

@ Delta Fair Medical Offices 3400 Delta Fair Blvd.
Martinez ® Martinez Medical Offices 200 Muir Rd.
Pinole @ Pinole Medical Offices 1301 Pinole Valley Rd.
Richmond B Richmond Medical Center 901 Nevin Ave.
San Ramon @® San Ramon Medical Offices 2300 Camino Ramon
Walnut Creek @ Park Shadelands Medical Offices 320 Lennon Ln.

B Walnut Creek Medical Center 1425 S. Main St.
Fresno County
Clovis @ Clovis Medical Offices 2071 E. Herndon Ave.
Fresno @ First Street Medical Offices 4785 N. First St.

B Fresno Medical Center 7300 N. Fresno St.
Selma ® Selma Medical Offices 2651 Highland Ave.
Madera County
Oakhurst ® Oakhurst Medical Offices 40595 Westlake Dr.
Marin County
Bolinas O Bolinas Family Practice 88 Mesa Rd.
Mill Valley @ Mill Valley Medical Offices 750 Redwood Hwy., Ste. 1206
Novato ® Novato Medical Offices 97 San Marin Dr.
Point Reyes Station O Point Reyes Medical Clinic 3 Sixth St.

O West Marin Medical Center 11150 State Rte. 1
San Rafael B San Rafael Medical Center 99 Montecillo Rd.

@® Downtown San Rafael Medical Offices - 3rd St. 1033 3rd St.
Stinson Beach O Stinson Beach Medical Center 3419 State Rte. 1
Napa County
Napa ® Napa Medical Offices 3285 Claremont Way

1675 Permanente Way

[ Affiliated plan hospitals
O Affiliated medical offices

B Kaiser Permanente medical centers @ Kaiser Permanente medical offices

(hospital and medical offices) A Specialty facilities



Locations Northern California

City Facility

Address

Placer County

Lincoln

® Lincoln Medical Offices

1900 Dresden Dr.

Roseville

Roseville Medical Center

1600 Eureka Rd.

@® Roseville Medical Offices - Riverside

Sacramento County

1001 Riverside Ave.

Elk Grove ® Elk Grove Medical Offices 9201 Big Horn Blvd.

® Elk Grove Promenade Medical Offices 10305 Promenade Pkwy.
Folsom @® Folsom Medical Offices 2155 Iron Point Rd.
Rancho Cordova @® Rancho Cordova Medical Offices 10725 International Dr.
Sacramento ® Downtown Medical Offices 501 J St.

(scheduled to open spring 2018)

@ Fair Oaks Boulevard Medical Offices 2345 Fair Oaks Blvd.

@ Point West Medical Offices 1650 Response Rd.

B Sacramento Medical Center 2025 Morse Ave.

A Sports Medicine Center 609 L St.

B South Sacramento Medical Center 6600 Bruceville Rd.

San Francisco County
San Francisco o

French Campus Medical Offices

450 6th Ave.
4131 Geary Blvd.
4141 Geary Blvd.

@ Mission Bay Medical Offices

1600 Owens St.

B San Francisco Medical Center 2425 Geary Blvd.
San Joaquin County
Manteca B Manteca Medical Center 1777 W. Yosemite Ave.
® Manteca Medical Offices 1721 W. Yosemite Ave.
Stockton @ Stockton Medical Offices 7373 West Ln.
O St. Joseph's Medical Center 1800 N. California St.
Tracy @ Tracy Medical Offices 2185 W. Grant Line Rd.
San Mateo County
Daly City @® 2001 DC Station Medical Offices 2001 Junipero Serra Blvd.
6th Floor, Ste. 650
® Daly City Medical Offices 395 Hickey Blvd.
Redwood City B Redwood City Medical Center 1100 Veterans Blvd.
San Bruno @ Bayhill Medical Offices 801 and 851 Traeger Ave.
@ San Bruno Medical Offices 901 El Camino Real
@® Sneath Lane Medical Offices 1001 Sneath Lane, Ste. 204
1011 Sneath Lane, 2nd Floor
San Mateo ® San Mateo Medical Offices 1000 Franklin Pkwy.
South San Francisco B South San Francisco Medical Center 1200 El Camino Real
Santa Clara County
Campbell ® Campbell Medical Offices 200 and 220 E. Hacienda Ave.
Gilroy ® Gilroy Medical Offices 7520 Arroyo Circle

B Kaiser Permanente medical centers

(hospital and medical offices)

@ Kaiser Permanente medical offices

A Specialty facilities

O Affiliated plan hospitals
O Affiliated medical offices



Locations Northern California

City

Facility

Address

Milpitas

Milpitas Medical Offices

700 and 770 E. Calaveras Blvd.

589 Los Coches St.
611 S. Milpitas Blvd.

Mountain View ® Mountain View Medical Offices 555 Castro St.
565 Castro St.
San Jose B San Jose Medical Center 250 Hospital Pkwy.
o éﬁﬁ‘éﬁZﬂdefécféf:fsﬁeﬁng 2018) 1717 Technology Dr.
Santa Clara @ Santa Clara Arques Medical Offices 1263 E. Arques Ave.
B Santa Clara Medical Center 700 Lawrence Expwy.
@ Santa Clara Medical Offices 710 Lawrence Expwy.
Santa Cruz County
Santa Cruz @ Santa Cruz Medical Offices 115 Locust St.
Scotts Valley @ Scotts Valley Medical Offices 5615 Scotts Valley Dr.
Watsonville @® Watsonville Medical Offices 1931 Main St.
O Watsonville Community Hospital 75 Nielson St.

Solano County

Fairfield @ Fairfield Medical Offices 1550 Gateway Blvd.
Vacaville B Vacaville Medical Center 1 Quality Dr.
Vallejo B Vallejo Medical Center 975 Sereno Dr.
Sonoma County
Petaluma @ Petaluma Medical Offices 3900 Lakeville Hwy.
Rohnert Park @® Rohnert Park Medical Offices 5900 State Farm Dr.
Santa Rosa B Santa Rosa Medical Center 401 Bicentennial Way
@ Santa Rosa Medical Offices 3925 Old Redwood Hwy.
3975 Old Redwood Hwy.
R R . 2200 ety ey
Stanislaus County
Modesto @ Bangs Avenue Medical Offices 4125 Bangs Ave.
@ Dale Road Medical Offices 3800 Dale Rd.
B Modesto Medical Center 4601 Dale Rd.
@® Modesto Medical Offices 4601 Dale Rd.
® Standiford Avenue Medical Offices 1320 Standiford Ave.
Patterson O First Care Medical Center 101 N. 3rd St.
Turlock O Rodney Avilla, DO 2101 Geer Rd., Ste. 303
O Jagmohan Bhinder, MD 1860 Colorado Ave.
O Maryam Esho, MD 1729 N. Olive Ave., Ste. 7
O Nirbhai Hundal, MD 1516 Colorado Ave.
O Puliadi Kumar, MD 1110 Delbon Ave.
O Turlock Pediatric Medical Group 1100 Delbon Ave.
Yolo County
Davis ® Davis Medical Offices 1955 Cowell Blvd.

O Affiliated plan hospitals
O Affiliated medical offices

B Kaiser Permanente medical centers @ Kaiser Permanente medical offices

(hospital and medical offices)
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A Specialty facilities



Locations Southern California

Kern County area
Oildale
Shafter Rosamond ﬁ
OD ° O Lancaster Edwards Air Force Base
6 —00° o °
Bakersfield ..Q Antelope Valley
Tehachapigy X 7o Bakersfield Pamdale @ Victorville
Lamont o Apple Valley
Saugus
Arvin @
Santa Clarita )
.O. Wrightwood Hesperia
i San B dil
Santa Fillmore o O] National Forast
° | Femando
Mission Hills
1°o o Lake
Ve "
entura @) simiValley (9 () Pariorama Arrowhead Big Bear Lake
Camarillo. City
o & I)hiusa"d .. l Burbank@. o om Sap Bernardino
aks Pioneertown
o [ ]
Woodland . ) San Cucamonga o
Omard Wastske Fils G'eg‘a""'""“’“'}i‘rcadiasal i C'*’e’“""‘ o® () Vucca JoshuaTree
&), s I_A:’l. (i) Alhambra  Park . Fontana Il Colton | S0 Bermardino Valley
anta )
Malibu Monica. B Angeles Cfe"Tw . l. \g:vsI;EM;n:[;"; @Ortariom o Yucaipa
Culver Ci | | C"dahy Montebello .Chlno —
ulver City nglewosd @@ " Whittier D " Riverside Whi
Lynwood famon @ Beaumont Whitewater
.. @ Downey @
(1) N°rwa'k‘ Brea. Yorba Linta @ MorenoValley W ) Thousand
I Sequndd) | @ Gardena ° L] YTy D) Cathedral ' Paloa
gun So © L0 thed
Manhattan Beach Bellflower @ Anaheim g (M Corona [
anhattan Beacl ) ) Palm® ] Bermuda
; Torragce h. Do 0.9 v Springs unes
ermosa Beac ;
Retme o (B Signal il Garden " (orange Cleveland Perris tdywid  Rancho
Harbor Cit [ [ ] [ ) ° National Forest @ palm
arbor City Long Beach San:: ) Homet Desert i
Sun Cit i ncie - @O
e, @ ©O_ O g e Mountain' Sounian:
untington
Baach (1) Seon e Center
Irvine San Be di
\ hsgr® Widomar Fre
Laguna Mission (m]
Neyrh Wil Vielo ©-%e @
eac Murrietall | Rancho Santa Rosa
Lagun; 6!':]3 b Mountains
B T
eact [ ) emecula
San Juan
Capistrano
San Clemente @
Fallbrook
° ®
Oceanside Warner
® V2 Escondido Springs
Pacific Ocean @ Carlsbad .. Santa
B . Leucadia . Julian
B Kaiser Permanente medical centers @Emmtas Ma""s. X
. i ; Rancho
(hospital and medical offices) Solana Beach | Bernardo Anza-Borrego Desert
Carmel Valley
® i . )
Kaiser Permanente medical offices Joliy
@ A ] ) Descanso
A . e x @e
Specialty facilities . oL s @
: . .EI Cajon Clovetond
- . evelan
[ Affiliated plan hospitals ) Biégo Nationl Forest
- . ) Coronsder E"“"“@ Boulevard
O Affiliated medical offices Bonita@
Chul Campo
° Vista

What's new in Southern California

San Diego Medical Center:

New hospital with maternal and child health unit,
surgery center, and Emergency Department (our
second hospital in San Diego).

Chino Grand Medical Offices:

New medical offices with primary care, optometry
center, behavioral health, lab, X-ray, pharmacy,
imaging and more — scheduled to open summer
2017.

Maps not to scale

Ventura Market Street Medical Offices:

New medical offices with ob-gyn, orthopedics,
podiatry, oncology, urgent care, lab, radiology,
pharmacy, and more — scheduled to open winter
2017.

La Habra Medical Medical Offices:

New medical offices with lab, radiology, pharmacy,
pediatrics, and more — scheduled to open summer
2017.

N



Locations Southern California

What's new in Southern California (continued)

Baldwin Hills-Crenshaw Medical Offices:

New medical offices with primary and specialty
care, pediatrics, ob-gyn, X-ray, pharmacy, and more
— scheduled to open fall 2017.

Murrieta Medical Offices:
New medical offices with primary and specialty
care, ob-gyn, X-ray, pharmacy, urgent care, and

Viewridge Medical Offices:

New medical offices with outpatient cardiology,
genetics, pediatrics, ob-gyn, lab, imaging, and
more. Now open.

Santa Clarita Medical Offices 2:

New medical offices with primary and specialty
care, urgent care, pharmacy, and 2 outpatient

procedural suites — scheduled to open January

2018.

City Facility

more — scheduled to open fall 2017.

Address

Kern County

Bakersfield @® Central Medical Offices 3733 San Dimas St.

@ Chester Avenue Medical Offices 2531 Chester Ave.

@® Chester Avenue Medical Offices Il 2620 Chester Ave.

@® Coffee Road Medical Offices 4801 Coffee Rd.

@ Discovery Plaza Medical and 1200 Discovery Dr.

Administrative Offices

@® East Hills Medical Offices 3700 Mall View Rd.

® Ming Medical Offices 8800 Ming Ave.

O San Joaquin Community Hospital — 2615 Chester Ave.

Emergency services*

@ Stockdale Medical Offices 3501 Stockdale Hwy.
Tehachapi ® Tehachapi Medical Offices 1100 W. Tehachapi Blvd.
Los Angeles County
Baldwin Park B Baldwin Park Medical Center 1011 Baldwin Park Blvd.
Bellflower ® Bellflower Medical Offices 9400 E. Rosecrans Ave.

@® Rosecrans Medical Offices 9333 E. Rosecrans Ave.
Carson ® Carson Medical Offices 18600 S. Figueroa St.
Cerritos @ Cerritos Medical Offices 10820 E. 183rd St.
City Of Industry ® Crossroads Medical Offices 12801 Crossroads Pkwy. S.
Claremont @ Indian Hill Medical Offices 250 W. San Jose St.
Cudahy @® Cudahy Medical Offices 7825 Atlantic Ave.
Culver City @ Playa Vista Medical Offices 5620 Mesmer Ave.
Diamond Bar @® Diamond Bar Medical Offices 1336 Bridgegate Dr.
Downey B Downey Medical Center 9333 E. Imperial Hwy.

® Garden Medical Offices 9353 E. Imperial Hwy.

® Orchard Medical Offices 9449 E. Imperial Hwy.
Gardena ® Gardena Medical Offices 15446 S. Western Ave.
Glendale ® Glendale Medical Offices 444 . Glenoaks Blvd.

*Affiliated plan facilities provide selected inpatient and/or outpatient hospital and emergency services.

B Kaiser Permanente medical centers
(hospital and medical offices)

12

@ Kaiser Permanente medical offices

A Specialty facilities

O Affiliated plan hospitals
O Affiliated medical offices



Locations Southern California

City Facility Address

® Glendale Orange Street Medical Offices 501 N. Orange St.
Harbor City B South Bay Medical Center 25825 S. Vermont Ave.
Inglewood ® Inglewood Medical Offices 110 N. La Brea Ave.
Lancaster O Antelope Valley Hospital — 1600 W. Avenue J

Emergency services*

@® Antelope Valley Medical Offices 615 W. Avenue L

® Lancaster Medical Offices 43112 N. 15th St. W.

® Women's Health Office (Ob-Gyn) 44105 15th St. W.
Lomita ® Lomita Medical Offices 2081 Palos Verdes Dr. North
Long Beach ® Long Beach Medical Offices 3900 E. Pacific Coast Hwy.
Los Angeles O o ey OTICe® 3780 West MLK Bivd,

® Culver Marina Medical Offices 12001 W. Washington Blvd.

@® Downtown Los Angeles 333 S. Hope St.

Hope Street Medical Offices

East Los Angeles Medical Offices

5119 E. Pomona Blvd.

Los Angeles Medical Center

4867 W. Sunset Blvd.

South Los Angeles Medical Offices

1550 W. Manchester Ave.

West Los Angeles Medical Center

6041 Cadillac Ave.

Lynwood

Lynwood Medical Offices

3830 Martin Luther King Jr. Blvd.

Manhattan Beach

Manhattan Beach Medical Offices

400 S. Sepulveda Blvd.

Mission Hills

Mission Hills Medical Offices

11001 Sepulveda Blvd.

Montebello

Montebello Medical Offices

1550 Town Center Dr.

North Hollywood

North Hollywood Medical Offices

5250 Lankershim Blvd.

Norwalk

Norwalk Medical Offices

12501 E. Imperial Hwy.

Palmdale

Palmdale Medical Offices

4502 E. Avenue S

Panorama City

Panorama City Medical Center

13651 Willard St.

Pasadena

Pasadena Medical Offices

3280 E. Foothill Blvd.

San Dimas

San Dimas Medical Offices

1255 W. Arrow Hwy.

Santa Clarita

Canyon Country Medical Offices

26415 Carl Boyer Dr.

Santa Clarita Medical Offices

27107 Tourney Rd.

Santa Clarita Medical Offices 2
(scheduled to open early 2018)

36877 Tourney Rd.

Santa Monica

Santa Monica Medical Offices

1450 10th St., 2nd Floor

Signal Hill Signal Hill Medical Offices 845 E. Willow St.
Torrance Torrance Medical Offices 20790 Madrona Ave.
West Covina West Covina Medical Offices 1249 S. Sunset Ave.
Whittier Whittier Medical Offices 12470 E. Whittier Blvd.
Woodland Hills Erwin Street Medical Offices 21263 Erwin St.

Woodland Hills Medical Center

5601 De Soto Ave.

*Affiliated plan facilities provide selected inpatient and/or outpatient hospital and emergency services.

B Kaiser Permanente medical centers
(hospital and medical offices)

@ Kaiser Permanente medical offices

A Specialty facilities

[ Affiliated plan hospitals
O Affiliated medical offices
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Locations Southern California

City Facility Address
Orange County
Aliso Viejo @ Aliso Viejo Medical Offices 24502 Pacific Park Dr.
Anaheim ® Anaheim Hills Medical Offices 5475 E. La Palma Ave. Ste. 201
® Anaheim Kraemer Medical Offices 3430 E. La Palma Ave., Building 2
3460 E. La Palma Ave., Building 1
@ Euclid Medical Offices 1188 N. Euclid St.
® Lakeview Medical Offices 411 N. Lakeview Ave.
B Orange County-Anaheim Medical Center 3440 E. La Palma Ave.
Brea ® Brea Medical Offices 1900 E. Lambert Rd.
Foothill Ranch @ Foothill Ranch Medical Offices 26882 Towne Centre Dr.
Fullerton O West Fullerton Target Clinic 1893 W. Malvern Ave.
(care provided by Kaiser Permanente)
Garden Grove ® Garden Grove Medical Offices 12100 Euclid St.
Huntington Beach ® Huntington Beach Medical Offices 18081 Beach Blvd.
Irvine @ Alton/Sand Canyon Medical Offices 6650 Alton Pkwy.
6670 Alton Pkwy.
@ Barranca Medical Offices 6 Willard
B Orange County-Irvine Medical Center 6640 Alton Pkwy.
La Habra ® LaHabra Medical Offices 601 E. Imperial Hwy.
(scheduled to open summer 2017)
La Palma @ La Palma Medical Offices 5 Centerpointe Dr.
Mission Viejo ® Mission Viejo Medical Offices 23781 Maquina Ave.
San Juan Capistrano @ San Juan Capistrano Medical Offices 30400 Camino Capistrano
Santa Ana ® Harbor-MacArthur Medical Offices 3401 S. Harbor Blvd.
@ Santa Ana Medical Offices 1900 E. 4th St.
Tustin @ Tustin Ranch Medical Offices 2521 Michelle Dr.
Yorba Linda ® Yorba Linda Medical Offices 22550 Savi Ranch Pkwy.
Riverside County
Corona ® Corona Medical Offices 2055 Kellogg Ave.
Indio @ Kaiser Permanente Indio Medical Offices 46-900 Monroe St.
O John F. Kennedy Memorial Hospital — 47111 Monroe St.
Emergency services*
Moreno Valley ® Heacock Medical Offices 12815 Heacock St.
B Moreno Valley Medical Center 27300 Iris Ave.
@® Moreno Valley Medical Center — 27200 Iris Ave.
Medical Office Building 2
Murrieta @® Murrieta Medical Offices 28150 Keller Rd.
(scheduled to open fall 2017)
O Rancho Springs Medical Center 25500 Medical Center Dr.

*Affiliated plan facilities provide selected inpatient and/or outpatient hospital and emergency services.

B Kaiser Permanente medical centers
(hospital and medical offices)
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Locations Southern California

City Facility

Address

Palm Desert ®

Kaiser Permanente Palm Desert
Medical Offices

75-036 Gerald Ford Dr.

Palm Springs O DesertRegional Medical Center — 1150 N. Indian Canyon Dr.
Emergency services*
@ Kaiser Permanente Palm Springs 1100 N. Palm Canyon Dr., Ste. 208
Medical Offices
Riverside @® Meridian Medical Offices 14305 Meridian Pkwy.
B Riverside Medical Center 10800 Magnolia Ave.
Temecula ® Temecula Medical Offices 27309 Madison Ave.
O Temecula Valley Hospital 31700 Temecula Pkwy.
Wildomar O Inland Valley Medical Center 36485 Inland Valley Dr.
® Wildomar Medical Offices 36450 Inland Valley Dr.

San Bernardino County

Chino @® Chino Medical Offices 11911 Central Ave.
@® Chino Grand Medical Offices 3750-70 Grand Ave.
(scheduled to open summer 2017)
Colton ® Colton Medical Offices 789 E. Cooley Dr.
Fontana B Fontana Medical Center 9961 Sierra Ave.
O Fontana North Target Clinic 15272 Summit Ave.
(care provided by Kaiser Permanente)
Joshua Tree O Hi-Desert Medical Center — 6601 White Feather Rd.
Emergency services*
Ontario B Ontario Medical Center 2295 S. Vineyard Ave.
Rancho Cucamonga ® Rancho Cucamonga Medical Offices 10850 Arrow Rte.
Redlands ® Redlands Medical Offices 1301 California St.
San Bernardino @ San Bernardino Medical Offices 1717 Date PI.
Upland ® Upland Medical Offices 1183 E. Foothill Blvd.
Victorville @® Victorville Medical Offices 14011 Park Ave.
San Diego County
Bonita ® Bonita Medical Offices 3955 Bonita Rd.
Carlsbad ® Carlsbad Medical Offices 6860 Avenida Encinas
Carmel Valley @® Carmel Valley Medical Offices 3851 Shaw Ridge Rd.
El Cajon @® Bostonia Medical Offices 1630 E. Main St.
® El Cajon Medical Offices 250 Travelodge Dr.
Escondido ® Escondido Medical Offices 732 N. Broadway
O Palomar Medical Center — 2185 Citracado Pkwy.
Emergency services*
La Mesa @® La Mesa Medical Offices 8080 Parkway Dr.
@® Rancho San Diego Medical Offices 3875 Avocado Blvd.
Oceanside @® Oceanside Medical Offices 1302 Rocky Point Dr.

*Affiliated plan facilities provide selected inpatient and/or outpatient hospital and emergency services.

B Kaiser Permanente medical centers
(hospital and medical offices)

@ Kaiser Permanente medical offices

A Specialty facilities

O Affiliated plan hospitals
O Affiliated medical offices
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Locations Southern California

City Facility Address
San Diego ® Carmel Valley Medical Offices 3851 Shaw Ridge Rd.
@® Clairemont Mesa Medical Offices 7060 Clairemont Mesa Blvd.
A Garfield Specialty Center 5893 Copley Dr.
® Otay Mesa Medical Offices 4650 Palm Ave.
4660 Palm Ave.
@® Point Loma Medical Offices 3250 Fordham St.
3420 Kenyon St.
@® Rancho Bernardo Medical Offices 17140 Bernardo Center Dr.
B San Diego Medical Center 9455 Clairmont Mesa Blvd.
O San Diego Mission Valley Target Clinic 1288 Camino Del Rio N.
(care provided by Kaiser Permanente)
® Vandever Medical Offices 4405 Vandever Ave.
® Viewridge Medical Offices 5251 Viewridge Ct.
B Zion Medical Center 4647 Zion Ave.
San Marcos @® San Marcos Medical Offices 400 Craven Rd.
Vista ® Vista Medical Offices 780 Shadowridge Dr.
O Vista Target Clinic 1751 University Dr.
(care provided by Kaiser Permanente)
Ventura County
Camarillo @® Camarillo Medical Offices 2620 E. Las Posas Rd.
Oxnard ® Oxnard 2103 East Gonzales Road 2103 E. Gonzales Rd.
Medical Offices
@® Oxnard 2200 East Gonzales Road 2200 East Gonzales Rd.
Medical Offices
Simi Valley ® Simi Valley Medical Offices 3900 Alamo St.
Thousand Oaks ® 145 Hodencamp Rd Medical Offices 145 Hodencamp Rd.
@® 322 East Thousand Oaks Blvd 322 East Thousand Oaks Blvd.
Medical Offices
@ 365 E. Hillcrest Drive Medical Offices 365 E. Hillcrest Dr.
Ventura O Community Memorial Hospital of 147 N. Brent St.
San Buenaventura — Emergency services*
@® Market Street Medical Offices 4949 Market St.

(scheduled to open winter 2017)

@® \Ventura 888 South Hill Rd Medical Offices 888 South Hill Rd.

Ventura 1000 South Hill Rd Medical Offices 1000 South Hill Rd.

@® \Ventura 2601 East Main St Medical Offices 2601 East Main St.

*Affiliated plan facilities provide selected inpatient and/or outpatient hospital and emergency services.

The information in this guide is current as of the date of publication, May 2017. If you have questions about the information in this guide,
please contact our Member Service Contact Center at 1-800-464-4000 (TTY 711), 24 hours a day, 7 days a week (closed holidays).

B Kaiser Permanente medical centers @ Kaiser Permanente medical offices

(hospital and medical offices)

[ Affiliated plan hospitals

A Specialty facilities O Affiliated medical offices
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Kaiser Permanente does not discriminate on the basis of age, race, ethnicity, color, national origin, cultural
background, ancestry, religion, sex, gender identity, gender expression, sexual orientation, marital status,
physical or mental disability, source of payment, genetic information, citizenship, primary language, or
immigration status.

Language assistance services are available from our Member Services Contact Center 24 hours a day, seven
days a week (except closed holidays). Interpreter services, including sign language, are available at no cost to
you during all hours of operation. We can also provide you, your family, and friends with any special assistance
needed to access our facilities and services. In addition, you may request health plan materials translated in your
language, and may also request these materials in large text or in other formats to accommodate your needs.
For more information, call 1-800-464-4000 (TTY users call 711).

A grievance is any expression of dissatisfaction expressed by you or your authorized representative through
the grievance process. A grievance includes a complaint or an appeal. For example, if you believe that we have
discriminated against you, you can file a grievance. Please refer to your Evidence of Coverage or Certificate

of Insurance, or speak with a Member Services representative for the disputeresolution options that apply to
you. This is especially important if you are a Medicare, MediCal, MRMIP, MediCal Access, FEHBP, or CalPERS
member because you have different disputeresolution options available.

You may submit a grievance in the following ways:

* By completing a Complaint or Benefit Claim/Request form at a Member Services office located at a Plan
Facility (please refer to Your Guidebook for addresses)

« By mailing your written grievance to a Member Services office at a Plan Facility (please refer to Your
Guidebook for addresses)

» By calling our Member Service Contact Center toll free at 1-800-464-4000 (TTY users call 711)

« By completing the grievance form on our website at kp.org
Please call our Member Service Contact Center if you need help submitting a grievance.

The Kaiser Permanente Civil Rights Coordinator will be notified of all grievances related to discrimination on
the basis of race, color, national origin, sex, age, or disability. You may also contact the Kaiser Permanente Civil
Rights Coordinator directly at One Kaiser Plaza, 12th Floor, Suite 1223, Oakland, CA 94612.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal, available at ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room
509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are

available at www.hhs.gov/ocr/office/file/index.html.
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Kaiser Permanente no discrimina a ninguna persona por su edad, raza, etnia, color, pais de origen,
antecedentes culturales, ascendencia, religion, sexo, identidad de género, expresion de género, orientacion
sexual, estado civil, discapacidad fisica o0 mental, fuente de pago, informacién genética, ciudadania, lengua
materna o estado migratorio.

La Central de Llamadas de Servicio a los Miembros (Member Service Contact Center) brinda servicios de
asistencia con el idioma las 24 horas del dia, los siete dias de la semana (excepto los dias festivos). Se ofrecen
servicios de interpretacion sin costo alguno para usted durante el horario de atencién, incluido el lenguaje de
sefias. También podemos ofrecerle a usted, a sus familiares y amigos cualquier ayuda especial que necesiten
para acceder a nuestros centros de atencion y servicios. Ademas, puede solicitar los materiales del plan de
salud traducidos a su idioma, y también los puede solicitar con letra grande o en otros formatos que se adapten
a sus necesidades. Para obtener mas informacion, llame al 1-800-788-0616 (los usuarios de la linea TTY deben
llamar al 711).

Una queja es una expresion de inconformidad que manifiesta usted o su representante autorizado a través

del proceso de quejas. Una queja incluye una queja formal o una apelacién. Por ejemplo, si usted cree que

ha sufrido discriminacion de nuestra parte, puede presentar una queja. Consulte su Evidencia de Cobertura
(Evidence of Coverage) o Certificado de Seguro (Certificate of Insurance), 0 comuniquese con un representante
de Servicio a los Miembros (Member Services) para conocer las opciones de resolucion de disputas que

le corresponden. Esto tiene especial importancia si es miembro de Medicare, MediCal, MRMIP (Major Risk
Medical Insurance Program, Programa de Seguro Médico para Riesgos Mayores), MediCal Access, FEHBP
(Federal Employees Health Benefits Program, Programa de Beneficios Médicos para los Empleados Federales)
o CalPERS ya que dispone de otras opciones para resolver disputas.

Puede presentar una queja de las siguientes maneras:

» completando un formulario de queja o de reclamacion/solicitud de beneficios en una oficina de Servicio a los
Miembros ubicada en un centro del plan (consulte las direcciones en Su Guia)

* enviando por correo su queja por escrito a una oficina de Servicio a los Miembros en un centro del plan
(consulte las direcciones en Su Guia)

» llamando a la linea telefénica gratuita de la Central de Llamadas de Servicio a los Miembros al 1-800-788-0616
(los usuarios de la linea TTY deben llamar al 711)

» completando el formulario de queja en nuestro sitio web en kp.org
Llame a nuestra Central de Llamadas de Servicio a los Miembros si necesita ayuda para presentar una queja.

Se le informara al coordinador de derechos civiles (Civil Rights Coordinator) de Kaiser Permanente de todas
las quejas relacionadas con la discriminacion por motivos de raza, color, pais de origen, género, edad o
discapacidad. También puede comunicarse directamente con el coordinador de derechos civiles de Kaiser
Permanente en One Kaiser Plaza, 12th Floor, Suite 1223, Oakland, CA 94612.

También puede presentar una queja formal de derechos civiles de forma electrénica ante la Oficina de Derechos Civiles
(Office for Civil Rights) en el Departamento de Salud y Servicios Humanos de los Estados Unidos (U. S. Department

of Health and Human Services) mediante el portal de quejas formales de la Oficina de Derechos Civiles (Office for
Civil Rights), en ocrportal.hhs.gov/ocr/portal/lobby.jsf, o por correo postal o por teléfono a: U.S. Department

of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, D.C.
20201, 1-800-368-1019, 1-800-537-7697(linea TDD). Los formularios de queja formal estan disponibles en

www.hhs.gov/ocr/office/file/index.html.
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Language Assistance
Services

English: Language assistance
is available at no cost to you,
24 hours a day, 7 days a week.
You can request interpreter
services, materials translated
into your language, or in
alternative formats. Just call us
at 1-800-464-4000, 24 hours a
day, 7 days a week (closed
holidays). TTY users call 711.

A< icldl e e Blas &l 38 5ia 4y ) o8l daa il el Arabic
b liall 3 5 den i 5l A ) o8 A il Aex kS g oY) Gl
1-800-464-4000 5 e Uy Juai¥) (5 g Gl Lo (5 580 gnal
Laxd el (Claall o4l (3lie) ¢ sanl) o A8 ALl e o
(711) A0 e JuaiV) o ol (il

Armenian: Qtiq Jupnn L wijtwp oqlinieynih
npudwnpyby (iqyh hwupgnid® opp 24 dwd, ywipwpep
7 on: “knip Jupnn tip ywhwbeb] pubiunp
pPupgiubsh dSwpwynipyniLbbbp, Qbp [Eqyny
pPupgiuiuwd Jud wypbunpubpuyht abwswithng
wuwnpuwunyuwd hniptin: Mupquuybu quiquhwpbtp
utiq’ 1-800-464-4000 htinwhunuwhwiiwpny' opp

24 dwd” pwipwpen 7 op (mnb optiphti thwy £): TTY-hg
oqunnitipp wtinp E qubquhwptb 711:

Chinese: X5E 7K » 5K 24 /NI ES R EEE

Sl o AT LA RIS « BRI R B
R HIEE S B R EMRst - RMEE TR

R 24 /NIFHFECIFTEEE 1-800-757-7585 Rij sk
& (EifRH IRE) - PR REEREAR (TTY) (EH#E
S T -

OshaBa 55,7 5 39l el 24y Jb) s Farsi
ax e el (ol il 8 e Lad ol Lad LAAT 3 4ty ja AA
B leisa b s led o) 4 s 4an i (alid

43 H5) 7 5 Jsild el 24 50 QS anS Gl & 53
1-800-464-4000 o et 43 L L (Jaban sla 55 (sl 43)
580 Ol 71T o)lel L TTY O L aK el

Hindi: fo=T f3eft AT 3 gerrioram &amd, f& & 24 e,
THTE & HATAT o ST &1 3T UF AT 6T FJaTer
3 for, fomT Bt e F ARt v et o |
AATE AT & [0, AT Thfedh Tl & (7T e
T TR 2| 99 A g4 1-800-464-4000 77, 57 % 24
We, HATE & A1al (o (FleAt arr fa &8 w7ar @) Fia
FY| TTY STTRTEHRAT 711 T2 FieA F2

Hmong: Muajkwc pab txhais lus pub dawb rau koj,
24 teev ib hnub twg, 7 hnub ib lim tiam twg..Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua Iwm hom.Tsuas hu
rau 1-800-464-4000, 24 teev ib hnub twg, 7 hnub ib
lim tiam twg (cov hnub caiv kaw). Cov neeg siv

TTY hu 711.

Japanese: Y[t ClL, SEESCEL MEC, SR,
B ZRAWEIZT £, R —E X, HAGE
WCFRR SN TR, B WITEEZ R 0EXTY
K CTE E9, BRI 1-800-464-4000 F TIRES
<TEEVy (BBHZBREFEHRELA) . TTY 2—H—
X TIZEBEFE S &0,

Khmer: SSWMaN FnSaaHARGEAERE]HI 24 1Hi
YuiE 7 YW G NG ATINERUM Ami:
tumsuAimeihmanigs umémiguig)ad sin
GIRTUMITN MUIUS 1-800-464-4000 TS 24 (MY
i3 7 gyt (5sigunng )1 gmd TTY wrinig
7114

Korean: £ 2 Al 7kol] TA|Glo] o] XA
AH| =5 FEZ o] &34 = dF YTt At

&9 AH 2, Ao o] = i A} =
PG AEE 8T F AFHTE 8 E A7
77 %10] 1-800-464-4000 H © = A3}

(FFY F7). TTY AHEAF 5 711

‘.4

Navajo: Saad bee aka’a’ayeed nahol¢ t’ad jiik ¢,
naadiin doo bibaa’ dii’ ahéé’iikeed tsosts’id yiskaaji
damoo na'adleehji. Atah halne’¢é aka’adoolwotigii joki,
t’dadoo le’é t’44 hohazaadj{ hadilyaa’go, éi doodaii’
naana 14 al’aa adaat’ehigii bee hadadilyaa’go. Koji
hodiilnih 1-800-464-4000, naadiin doo bibaa’ dij’
ahéé’iikeed tsosts’id yiskdaji damoo na’adleehji
[Dahodiyin biniiyé e’e’aahgo éi da’deelkaal). TTY
chodeeyoolinigii koj{ hodiilnih 711
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Punjabi: f5&' farft I3 €, fos € 24 wie, ge3 € 7 fes,
TITHT Rt 3973 Bt Qusgy 31 3Ht ffq gemie <t
e, 7t fan 24 e fE9 Y3 99s &t 853t 93 Aae
31 =7 fHae F1E 1-800-464-4000 3, fes & 24 w2, J23
2 7 fes (8 @8 fes ge afder J) €5 ad1 TTY =
Sutiar g9 @& 711 ‘3 85 JIa|

Russian: Mb1 6ecruiatHo obecrnieurnBaeM Bac ycimyramu
nepeBosia 24 yaca B CyTKH, 7 JJHEH B Hezemo. Bel MoxkeTe
BOCIIOJTb30BAThCS TIOMOIIIBIO YCTHOTO TIEPEBOTINKA,
3aIPOCHTH TIEPEBOJ] MATCPHAIIOB HA CBOH A3BIK HITH
3aIPOCHTh UX B OHOM U3 aJIFTCPHATUBHBIX ()OPMATOB.
Ipocro no3eonuTe Ham 1o Tenedony 1-800-464-4000,
KOTOpBIN OCTyIIeH 24 yaca B CyTKH, 7 THEl B HEJEII0
(xpome mpazmHIHbIX 1Hel). [Tons3oBatenu muaun TTY
MOT'YT 3BOHUTSH 110 HOMepy 711.

Spanish: Contamos con asistencia de idiomas sin costo
alguno para usted 24 horas al dia, 7 dias a la semana.
Puede solicitar los servicios de un intérprete, que los
materiales se traduzcan a su idioma o en formatos
alternativos. Solo llame al 1-800-788-0616, 24 horas al
dia, 7 dias a la semana (cerrado los dias festivos). Los
usuarios de TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika o sa mga alternatibong format. Tawagan lamang
kami sa 1-800-464-4000, 24 na oras bawat araw, 7 araw
bawat linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.

Thai: fiusmsauwidnsuamaaan 24 HTu9
nafunaaathluevinnszadinaaausazalviaiy
2hanAUAINNARIAMTILAENALANNANATAINTAUA
gunmwuasistasaafagiusanalviinisuila
ndsiumuiaaldlaiag Lifinnsdaausans
W TNSUI AN ELRY 1-800-464-4000 Aaan 24
thTuamntu (Halvidnstusungasianis) gld TTY
Tusainslali 711

Vietnamese: Dich vu thong dich dugc cung cép mién
phi cho quy vi 24 gid mdi ngay, 7 ngay trong tuan. Quy
vi ¢6 thé yéu cau dich vu thong dich, tai liéu phién dich
ra ngdn ngit cia quy vi hodc tai liéu bang nhiéu hinh
thirc khac. Quy vi chi can goi cho chung tdi tai s6
1-800-464-4000, 24 iy mdi ngay, 7 ngay trong tuan
(trir cac ngay 18). Nguoi diung TTY xin goi 711.



Care and coverage that fits your life

Care is just a click away

Digital tools designed to make your life easier

Once you join...

Visit kp.org/newmember to get started. It's easy to register at kp.org,
choose your doctor, transfer your prescriptions, and schedule your first
routine appointment. And if you need help, just give us a call.

Already a member?

Manage your care online anytime at kp.org. If you haven't already, go
to kp.org/registernow so you can start emailing your doctor’s office
with nonurgent questions, schedule routine appointments, order most
prescription refills, and more.


http://kp.org/newmember
http://kp.org
http://kp.org/registernow

The right choice for a healthier you

Having a good health plan is important. So is getting quality care.
With Kaiser Permanente, you get both.

Want to learn more?

Visit kp.org/thrive or call our Member Service Contact Center,
24 hours a day, 7 days a week (closed holidays).

* 1-800-464-4000 (English and more than 150 languages with our interpreter services)
* 1-800-788-0616 (Spanish)

* 1-800-757-7585 (Chinese dialects)

* 711 (TTY)

Stay connected to good health

“ facebook.com/kpthrive
G youtube.com/kaiserpermanenteorg
g @kpthrive, @kpshare, @kptotalhealth
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Kaiser Foundation Health Plan, Inc.
1950 Franklin St.
Oakland, CA 94612
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