RSCCD ITS Help Desk — Ellucian Customer Center Registration & Usage Guide Updated 10/31/2019

Information
RANCHO SANTIAGO Tech.r‘ology
Community College Disiic §apryjc@S

Issue

How to request access to the Ellucian Customer Center (formerly known as the Ellucian Hub) at https://login.ellucian.com.

The Ellucian Customer Center is used for:

e Following upcoming Releases, Change Requests and product updates for Colleague Ul and it’s component
e Participation in Community discussions and suggest Ideas to Ellucian for future changes.
o Reference for Documentation, Training and Knowledgebase articles.

NOTE:

The Ellucian Customer Center at https://login.ellucian.com is not compatible with Internet Explorer.

They suggest that you use Chrome, Firefox, Microsoft Edge or Safari.

Unsupported Browser Detected NOTE: The Ellucian
Customer Center at

It appears you are using Internet Explorer to log into your Ellucian community. https://login.ellucian.com
Internet Explorer is not a currently supported browser and we suggest that you | = ¢+ compatible with

use Chrome, Firefox, Microsoft Edge or Safari. Please refer to our browser Internet Explorer.
compatibility communication found on the Customer Center section of our
corporate website. Click here to view communication.

They suggest that you use
If you have an i i ires, i : . .
Vi y quesgons or inquires, contact us for assistance at Chrome, Firefox, Microsoft
csenablement@ellucian.com

Edge or Safari.
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Step 1

Go to https://clientapps.ellucian.com/signup

Enter your Email Address and Confirm Email Address.
Check the “I'm not a robot” option for reCAPTCHA.

Click Submit.

@ Account Registration +

<« C {} & dientappsellucian.com

@ellucian. Account Registration Go to https:/iclients.apps.ellucian.com/signup

Enter your Email Address and Confirm Email Address.

To request a login, please enter the e-mail address provided to you by your institution.

Enter Email Address Check the "I'm not a robot" option for reCAPTCHA.
Confirm Email Address C||ck Submrt_

Re-enter Email Addresss

I'm not a robot e

reCAPTCHA
Erivacy -Tems

@ Access is limited to select Ellucian partners and employees at institutions on an active maintenance agreement supported by Ellucian.

@ 2019 - Ellucian | Privacy Policy | Contact Us
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Step 2

Enter the following information. (Note: All fields are required)

First Name and Last Name
Phone

Job / Role

Title

Are you a Contractor?: No

O NV A WN R

When finished, click Submit Registration.

@ ellucian Account Registration

Organization

Email

User Name

Salutation

First Name

Last Name

Phone

Job / Role

Title

Are you a Contractor?

Enter your registration details:

Rancho Santiago Community College District

fuigencio_jericho@rsccd.edu

jf04262

| Mr.

Jericho

Fulgencio

714-480-7430

Type "x" to denote an extension

| Technology

| Programmer & Analyst

Help Desk Analyst

| No

Submit Registration

© 2019 - Ellucian | Privacy Policy | Contact Us

Organization: Rancho Santiago Community College District
Email: Your RSCCD email address
User Name: Your WebAdvisor user name

Enter the following information
(Note: All fields are required)

Organization: Rancho Santiago Community College District
Email: Your RSCCD email address

Username: Your WebAdvisor username

Salutation

First Name

Last Name

Phone: Office Phone #

Job / Role

Title

Are you a Contractor?: No

When finished, click Submit Registration.

Updated 10/31/2019
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Step 3

Review the Terms of Use Agreement.

Then click “I Agree”.

TERMS OF USE AGREEMENT FOR THE CUSTOMER CENTER AND
PARTNER COMMUNITY WEBSITES

Ellucian created the Customer Center and Partner Community websites to
provide a forum where current Ellucian clients or partners (the Institution) and
employees, consultants, and agents working on their Institution's behalf (You
or Your) and Ellucian software experts, developers, users, and other interested
parties (each, a User and collectively, Users) may share information and
engage in conversation threads and collaborate around Ellucian’s products
and services. Any references herein to "You” or “Your” shall include Your
Institution. "Services” is defined as the Customer Center, Partner Community,
Content (defined in Section &), and any forums, wikis, blogs or services
provided on the Customer Center or Partner Community. As a licensee of
certain software products owned or licensed for use by Ellucian or an Ellucian
affiliate under one or more agreements (Ellucian Software), Institution wishes
for You to participate in the Services.

By accessing and/or using Services, You represent and warrant that (i) Your
Institution has a current License Agreement (as defined in Section 1) and (ii)

You have the authority to act on behalf of and bind Your Institution to the

terms of this Terms of Use Agreement (TOU). By accessing or using the

Services, You accept and agree to abide by the terms of this TOU. If You do not
agree to the terms of this TOU, You must not attempt to access or use the

Services without a separate written acknowledgement from Ellucian -

Review the
Terms of Use
Agreement.

Then click
"I Agree”.

Updated 10/31/2019
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Step 4

After registration, you will be taken to a confirmation page that states “Your registration request has been submitted!”.
The Employee Confirmation Contact at RSCCD will then review the request and process it.

Once the request has been processed, you will receive an email at your registered email address with a confirmation link.

@ ellucian Account Registration

Your registration request has been submitted!

The Employee Confirmatien Contact at your institution is able to process your request immediately. However, if an NDA is required, it may take up to 5 business days to process
your request (An NDA is needed if you are a third party centractor who is working with an Ellucian customer and need access to the Ellucian Customer Center). Once your
registration has been verified, an email containing an activation link will be sent to you from "noreply@okta.com". Please make sure that this email will not be blocked or sent to
your spam folder.

NOTE: If you do not require a NDA and have not received an email from "noreply@okta.com" within two business days of your registration submission, this means we have not
received the employment verification from your Employee Cenfirmation Contact. Please send an email to csenablement@ellucian.com and in the subject line include "Have not
Received ECC confirmation®. In the email bady, include your name, institution and email address. A case will be created and we will follow-up with your ECC(s) to confirm your
employment.

Important: Your registration will not be completed until you click on the activation link and follow the instructions to complete the registration process. The activation link will
expire in 7 days after being sent.

Please visit our FAQ page which offers solutions to commen problems you may experience. If you require further assistance, please contact us directly.

© 2019 - Ellucian | Privacy Policy | Contact Us

After registration, you will be taken to a confirmation page that
states "Your registration request has been submitted!".

The Employee Confirmation Contact at RSCCD will then review the
request and process it.

Once the request has been processed, you will receive an email at
your registered email address with a confirmation link.

5|Page



RSCCD ITS Help Desk — Ellucian Customer Center Registration & Usage Guide Updated 10/31/2019

Step 5

The confirmation email will come from noreply@okta.com.

The subject line will read as:

“*** Erom Ellucian: Activate Your Account. “

Open the email and click the link provided to activate your account.

ccount

Action |tems

Hi Jericho,
In order to complete the Ellucian account registration process, please click below to activate your account.

Click below to activate your Ellucian account. This link expires in 7 days.

I https /Vellucian okta comiwelcome/\WI GjK1dFLahFOMjOQUCQ I

‘Your usemame is jf04262

The URL to access your account is

hittps:/ellucian.okia.com
If you experience difficulties accessing your account, please contact us.

This is an i Replies are not monitored or answered.

The confirmation email will come from
noreply@okta.com.

The subject line will read as:
" *** From Ellucian: Activate your account. "

Open the email and click the link provided to
activate your account.
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Step 6
Fill out the fields for:

1. Enter New Password

2. Repeat New Password

3. Choose a forgot password question
4. Answer

When finished, click “Create My Account”.

@ ellucian.

Welcome to Ellucian, Jericho!
Create your Ellucian account

o Enter new password

Fill out the fields for:

Password requirements. at least 8 characters, a lowercase letter, an
uppercase letter, a number, no parts of your usemame. 1. Enter New Password
Bepsatnow pasword 2. Repeat New Password

] 3. Choose a forgot password question
4. Answer
When finished, click “Create My Account”.

o Choose a forgot password guestion

|Where did you go for your favorite vacation? v

Answer

Creale My Account
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Step 7

Once the password has been created, you will be taken to the Ellucian sign in page at https://login.ellucian.com.

Test your username and password to make sure you can login.

NOTE: The website https://login.ellucian.com is not compatible with Internet Explorer.

Sign In x +

= G 1 @& loginellucian.com/?SAMLRequest=fZINb%2BIWEIb%2FSuR7EuEQixChZZWQmq7Vh80a%2FMBASg6nuBxoPw66alYg2BTV2vBvK%e2 BfSezyrbXIATWZdDUTGWAIOI2NcZuaPT9dp 1N20Z%2BRam3RyUU ftu4BS

Sign In

..........
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Tracking Change Requests

Step 1

Go to Support > Change Requests to view and track Change Requests related to a particular Colleague module (e.g., Financial Aid).

Jericho Fulgencio X

@ ellucian Customer Center  resources  support Q

Resources Support

Community Knowledge Support

Ideas Instructor-Led Training Create a Cloud Ticket Tracki g chane Reuests
Community on-Demand Training

My Institution Information

Service Delivery Materials Go to Support = Change Requests
Change Requests -
. pT—— to view and track Change Requests related
to a particular Colleague module
Product Calendar & Releases (e.g., FlnanCIa| Ald).

Documentation
Colleague
Colleague Technical Reference

Colleague Compatibility

Analytics

Elevate

Ethos

Experience

Intelligent Learning Platform (ILP)
Workflow

Find More...

Find APIs

* Note: Colleague downloads are accessible via SA Valet P db luci Not finding what you are looking for?
owered by @ ellucian View Options and Request App Access

Banner downloads are accessible via Ellucian Solution Manager.
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Tracking Change Requests

Step 2

Under the Change Requests Dashboard, select “equals Colleague” under Major Product Line.

Updated 10/31/2019

For a detailed view of a particular category (e.g., Open Change Requests: Created Last 5 yrs), click the expansion icon to bring up a new window.

@ ellucian

Customer Center  resources

SUPPORT Jericho Fulgencio

Major Product Line

DASHBOARD R
Change Requests e
Select any chart element (product line/chart bar/legend) to open a filtered report. © 2019 Ellucian. All rights reserved. The unauthorized possession, use, reproduction, distribution, display or disclosure of this material is prohibited.
A of Sep 27, 2019 6:31 PN Viewing a5 Jericho Fulgencio
Created Date Change Request Type
equals Colleague v Al v Al v
Completed Change Requests: Last 2 years %
Rect (%) Product Name
% s% 15% 20% 0% 3% 0% 4s% 0% 60%  65%  70% 75% 8% Bs% 0% 95%  100% Accounts Receivable @

Product Line

10%
o . |

Advancement @

Campus Cruiser Interface
Colleague Studio @

Core
Database Migration @
DataOrchestrator @
Development Tool 8

Finance @

IMPORTANT: For the best report performance, hover over any chart element (product linefchart barflegend) to highiight selectable elements and choose the most specific relevant grouping.

View Report (Completed Change Requests: Last 2 yrs)

Open Change Requests: Created last 5 yrs

0% 5% 0%

Colleague I

Product Line

View Report (Open Change Requests: Created last 5 yrs)

15% 20% 25%

IMPORTANT: For the best report periormance, hover over any chart element (product line/chart barflegend) to highiight selectable elements and choose the most specific relevant grouping.

L]

Record Count (%) Product Name.

30% 3% 4% 45% 50% 55% 60% 5% 70% 75% 0% 85% 0% 95%  100% Accounts Recsivable I

Advancement @

Business Objects ODS Connector
Colleague Studio @
Core
CRM Recruit Analytics @
Database Migration @

Data Defense for SQL 1
DataOrchestrator @

Under the Change Requests Dashboard,
select "equals Colleague” under Major
Product Line.

For a detailed view of a particular category
(e.g., Open Change Requests: Created
Last 5 yrs), click the expansion icon to
bring up a new window.

10| Page



RSCCD ITS Help Desk — Ellucian Customer Center Registration & Usage Guide Updated 10/31/2019

Tracking Change Requests

Step 3

Click the corresponding category to view all change requests related to that particular category (e.g., Financial Aid).

@ ellucian.  Customer Center  resources  support Q Jericho Fulgendo =

Open Change Requests: Created last 5 yrs

Record Count (%) Product Name
0% 5% 0%  15% 20%  25%  30% 35%  40%  45%  50%  55%  60%  65%  70%  75%  80%  85%  90%  95% 100% Accounts Recsivable
Advancement @
Business Objects ODS Connector
Colleague Studio @
Core

Click the corresponding category to view all change requests CAM Recrut Analytics. @

5 - ‘ 5 Database Migration @
related to that particular category (e.g., Financial Aid). Data Defens orSQL
DataQrchestrator [l
Development Tool @
Finance
Human Resources
Portal @
Reporting and Operating Analytics @
Self-Service
Self-Service Financial Aid @
Self-Service Student Planning [l
Student
System Management
WebAdvisor [l
WfMS Definition Tool

Product Line

IMPORTANT: Far the best report performance, hover over any chart element (product line/chart bar/iegend) to highlight selectable elements and choase the most specific relevant grouping
View Report (Open Change Reguests: Created last 5 yrs)
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Tracking Change Requests

Step 4

Updated 10/31/2019

To view details for a particular change request, click the Change Request Name under the “Change Request: Request Name” column.

enter  Resources  suproRT

@ ellucial

O Open Change Requests: Created last 5 yrs

Total Records

30
SUB-
pRODUCT | PRODUCT STATUS = STATUS SEVERITY =~ CHANGE REQUEST: CREATED CHANGE REQUEST: CHANGE
LINE NAME  MODULE RECORD TYPE DATE REQUESTNAME
Colleague | Financial New - 2 Enhancement 9122014 CR-000169116
@0 Aid (1 record)
records) (30
records) | Award Reviewed - 3 Detect 71212014 | CR-000168015
Leners
(records)  Reviewed | - 4 Enhancement 751201 | CR-000168053
Reviewed - 2 Enhancement 11262014 CR-000165123
cop Reviewed - 3 Enhancement 83072014 CR-000161254
Processing
(1 record)
Direct Reviewed - 3 Enhancement 6132014 CR-000167732
Lending
Breer) g - 3 Enhancement 62512014 CR-000114839
FAIPEDS  Reviewed - 3 Defect 99/201d | CR-000169043
(1 record)
FAShopping Revewed - 3 Enhancement 51201 CR-000129524
Sheet e
(i record)
FISAP New - u Defect 92014 CR-000169259
Reporting
(1 record)
General  Reviewed - 3 Defect 292014 CR-000137700
(2 records)
Reviewsd - 3 Defect 5212014 CR-000167368
Reviewed - 3 Detect s28201d CR-000167453
Reviewed - 3 Detect 71912014 | CR-000168007
Reviewed - 3 Detect 7172014 CR-000168134
Reviewed - 3 Detect 152014 CR-000168711
New E u Detect 9232014 CR-000169351
Reviewed - 3 Enhancement 3201 | CR-000165882
Reviewed - 3 Defect 5152014 CR-000112673
Genersl  Reviewed - 3 Enhancement 282014 CR-000161190
Auardin
Grecords) | Reviewsd - B betect ssro cr-000167204
Reviewed - 4 Enhancement 32272014 CR-000166314
peil Reviewed - 3 Detect 6102014 CR-000167658
Processing
Greods)  peviewed | - 4 Enhancement 781204 CR-000168071
Reviewed - 3 Defect 821201 CR-000168499
Rewrmof  Revewed - 3 Detect 11128201 CR-000163666
Funds
(1 record)
Transmitals Reviewed - 2 Detect 5202014 | CR-000167476
(4 records)
Reviewed - 3 Detect 72272014 CR-000168288
Reviewed - 3 Defect 862014 CR-000168726
New E u Detect 9262014 CR-000169400

SUMMARY

inancial Aid Degree Audit switch 1o using EVAL run as ‘&' instead of A"

ward Letters using S.PRINTALTR can display an incorrect total award amount
fnroliment Status Printing on Colleague Delivered Award Letters

irect loan disbursement period changes will not result in a new
WARD,LETTER HISTORY record being created

llow for Program Selection by Active Status

uto Packager (PKCR) does not update disbursement codes an non-
priginated/transmitied awards

Multiple Entrance/exit interviews
inancial Aid IPEDS does not identify TIV and non-TV awards

A: Enhance the logic on FSSP for graduation rate data based o institution type
fencered for FA shopping sheet

FAP recurns generic "FADT2" error when two or more Academic Programs do not
ave two+ terms

A: ROFW for Inquiry Access shows different data to 2 user with full Access
A IELF (Import Electronic Loan Files) and Invalid SFTP input Error
SABD and AWDR do not refresh the savediist field after running

C5A does not wark for patter matching unless it has already been saved
hrough once

0/2021 FAFSA Processing

fireer out of ISVN will result
n 2 CORR record being created

ding an Application Complete Date on FAS| does not populate FA.YS.YEARS in
IN.AID

ell Cutoff Date option "LC" can result in an inaceurate Pell credic count
TIV Excel format

Errorin p
OR_STATEVENT>

Jnsub loan award limits are restricted to the student's dependency status
AW can allow duplicate entries when accessed as a detail form

‘omputed column at the TA level for use in transmittal rules o not disburse until
he star: date of the course section.

s pa neara sud
imic due to anather schaol's Pell amount

d saved list of

raq and Afghanistan Service Grant (IASG) award does not calculate entilements

(OFC can calculate incorrect Pell entitled amounts when proraced

irect loan a 7

estination 7 "Amount Remaining” no calculating properly

foverriding a student's ransmistal subrouting on SEC will not work for subroutines
er 15 characters in length

ell awards are not having their TAXMIT.FLAG maintained consistently when
fransmitting fully for students

Ellucian Customer Center - Copyright 1995-2018 Ellucian Company LP. and its affliates

Jericho Fulgencio

FOUND IN VERSION ~ OBJECT/PROCESS
DISPLAY

To view details for a particular
change request, click the
Change Request Name under

the "Change Request: Change
Request Name" column.
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Tracking Change Requests

Step 5

Under the Request Details, you can choose to “Follow Change Request.”
This option will send you email notifications on any updates made to the change request.

This option will also show updates to the change request on your Colleague Customer Center dashboard feed under the “Change Requests”
category.

@ ellucian Customer Center  resources PRORT Q jericho Fuigendn =

Change Request CR-000169116 |\

Request Details

Summany

Financial Aid Degree Audit switch to using EVAL run as "R instead of "A"

Comments
Procuce Hierrcny
Colleague - Financial Aid
Change Request Tope Suus Fa—"
ENHANCEMENT NEW 2 Q Search this feed... <
. Michelle Taylor (Enucian) updated this record. .
FeundinYersion e— Creemed e
' September 16, 2019 at 10:30 AM
091212019
Impag.
aenctier ObjectProcess Language A blask valus to Low
English-US sty

Uto2
Affeccad Languages

™ Comment
English-US * hd

Daseripion . Michelle Taylor Eluciani undated this record. -

Currently, in order for Financial Aid degree audlt to worl, it requires that BEVL/EVAL has been run using an include code of "A" for Seprember 16, 2019 at 502 AM

students, and it reads the results from these "A” runs specifically in order to determine how to apply course credit hours.

Resard Tyme
By using the *A" code this causes the system to also Include planned courses in addition to current/registered coursework, and this can
lead to a confusing credit evaluation. By switching to using Include code of *R" Instead these planned courses will no longer be Included,
and that will lead to a more accurate and current display of course credits for Financial Aid v ks @ Comment

Busines: Purpase

Correction Details

Under the Request Details, you can choose to "Follow Change Request."
o This option will send you email notifications on any updates made to the change request.
This option will also show updates to the change request on your Colleague Customer
Notes and Attachments (0) Center dashboard feed under the "Change Requests” category.

Activity History (0)

Elan Cercer Copyrigre 1995 P ond  offlazes
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Tracking Product Calendar & Releases

Step 1

Go to Support > Knowledge > Product calendar & Releases to view and track Product Calendar & Release information related to a particular
Colleague module (e.g., Financial Aid).

@ ellucian.  Customer Center  Resources  supporT (o} Jericho Fulgencio X

Resources Support
Community Knowledge Support

Ideas Instructor-Led Training Create a Cloud Ticket
Community On-Demand Training

My Institution Information

ervice Delivery Materials
Change Requests

rticles Dashboards & Reports

I Product Calendar & Releases I

Documentation
Colleague

Colleague Technical Reference

Tracking Product Calendar & Releases

Colleague Compatibility

e Go to Support > Knowledge > Product Calendar & Releases
Ethas to view and track Product Calendar & Release information
Experience related to a particular Colleague module (e.g., Financial Aid).

Intelligent Learning Platform (ILP)

Workflow

Find More...

Find APIs

* Note: Colleague downlosds are sccassible vis 54 Vals, ) Net finding what yau sre losking for?
Powered by @ ellucian

Banner downloads are accessible via Ellucian Solution Manager. View Options and Request App Access
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Tracking Product Calendar & Releases

Step 2

Under the Product Calendar & Releases Dashboard, select “equals Colleague” under Major Product Line.

For a detailed view of a particular category (e.g., Planned Releases: All Upcoming), click the expansion icon to bring up a new window.

@ellucian.  Customer Center  resources  supporr Jericho Fulgencio =
DASHBOARD Refresh
Product Calendar & Releases
Select any chart element (product line/chart bar/ legend) to open a filtered report. A fully sortable report is linked from the fourth dashboard component. ©2019 Ellucian. All rights reserved.

As of Sep 27, 2019 6:35 PM-Viewing as Jericho Fuigencio
Status Date Released Major Product Lines
Al v Al v equals Colleague -

Completed Releases: Within the last 18 months

Record Count (%) Product Name.

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 0% 95% 100

o -

IMPORTANT: For the best report performance, apply any relevant fiters at the top of the dashboard and then hover over any chart element (product line/chart barflegend) to choose the most specific relevant grouping.
View Report (Releases: Completed within last 18 mins)

Accounts Recaivable @
Advancement @
Colleague Studio 1
Core @

Under the Product Calendar &
Releases Dashboard, select
"equals Colleague" under Major
Product Line.

DataOrchestrator

ProductLine

Development Tool
Finance

Financial Aid

Humhg Resources

For a detailed view of a particular
Planned Releases: All upcoming [ - category (e.g., Planned Releases:
Record Count (%) Proctct Lie Product All Upcoming), click the expansion

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95%  100% Colleague Accounts Receivable @ icon to bnng up a new window.
Colleague Advancement @

Colleague Core [

Colleague Development Tool @

Colleague Colleague Financial Aid

Colleague Human Resources @

Colleague SelfService @

Colleague Student @

Colleague System Management @

Product Line

IMPORTANT: For the best report performance, apply any relevant fiters at the top of the dashioard and then hover over any chart element (product line/chart barflegend) to choose the most specific relevant grouping.
View Report (Releases: Planned for future release)

All Releases: Upcoming and previous 3 years

Record Count (%) Product Name
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95%  100% Accounts Receivable @
Advancement @

Collesgue Studio [
Core @ -

Ellucian Customer Center - Copyright 1985-2018 Ellucian Company LP. and its affiliates

dne
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Tracking Product Calendar & Releases

Step 3

Updated 10/31/2019

Click the corresponding category to view all Product Calendar & Release information related to that particular category (e.g., Colleague Financial

Aid).

@ ellucian

Customer Center  Resources

0% 5% 10% 15%

SUPPORT

20%

25%

30%

35%

Record Count (%)
40% 45% 50% 55% 60% 65% 70% 75%

80%

85%

Click the corresponding category to view all Product Calendar & Release

information related to that particular category (e.g., Colleague Financial Aid).

Colleague

o
=
b=}
o}

3
o

4
&

IMPORTANT: For the best report performance, apply any relevant filters at the top of the dashboard and then hover over any chart element (product line/chart bar/legend) to choose the most specific relevant grouping.

View Report (Releases: Planned for future release)

Ellucian Customer Center - Copyright 1995-2018 Ellucian Cempany LP. and its sffiliates

90%

95% 100%

Q Jericho Fulgencio E

Product Line Product
Colleague Accounts Receivable [
Colleague Advancement [
Colleague Core
plleasye Development JToo
Calleague Human Resources I
Colleague Self-Service @
Colleagus Student
Colleague System Management
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Tracking Product Calendar & Releases

Step 4

To view details for a particular Release, click the Release Name under the “Release: Release Name” column.

Jericho Fulgencio =

@ ellucian Customer Center  resources  support

REPORT
O Releases: Planned for future release ¢ v o ¢ o Expen

Total Records

3

RELEASE: RELEASE NAME [STATUS TARGET GA DATE + SUMMARY

PRODUCTLINE PRODUCT LINE PRODUC]
3/6/2020 2020/2021 COD Processing Update

Colleagus Colleague Financial id | 021070 lanning
(3 records) (3 recards)
020285 lanning 12/18/2018 2018 Financial Aid Erhancement software update
020379 Pracess 12192018 Offer (Award) Letter Enhancements project

To view details for a particular Release,
click the Release Name under the

"Release: Release Name" column.

Ellucian Customer Center - Copyright 1995-2019 Ellucian Company L.P, and its affiliates
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Tracking Product Calendar & Releases

Step 5
Under the Release Details, you can choose to “Follow Release”.

Jericho Fulgencio =

@ ellucian Customer Center  resources  support Q

Release 021070 [—
Release Details B [1 Follow Release Email me this page
Product Hierarchy
Colleague - Financial Aid - COD Processing
_— - Support Assurance
PLANNING - Support Status
Version Target GA Date Date Relessed Maintenance
03/06/2020 - Target Sustaining Support Date
Summary
2020/2021 COD Processing Update
Release Category Parent Release Supported Langusges
English - US Comments
Description

Share an update

Release Change Requests (0) Q. Search this feed... e
Under the Release Details, you can choose to @ vichelle Taylor Glucian) uadsted shie cecors :
" - September 13, 2019 at 11:39 AM
Follow Release".
Status
New to Planning
1l Like ® Comment
Ellucian Customer Center - Copyright 1995-2019 Ellucian Cempany L.P. and its affiliates .
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Tracking Product Calendar & Releases

Step 6
To view the list of Product Releases you are following — go to the Ellucian Customer Center dashboard (homepage), click your name in the top

right corner and go to My Profile.

O‘ 8 Jericho Fulgencio =

@ ellucian Customer Center  ResouRces  supPoRT

FOLLOWED CHANGE REQUESTS DISCUSSIONS | FOLLOW PLACES | FOLLOW
My Profile

Followed Change Requests Helpful Links

UPDATED 04/23/2019

Logout

Bite (English)

CR Number summary

de Atencion a Clientes (Espafiol)

X inancial Aid Degree Audit switch| 5 B -
EssselRINRSRNE To vicw the list of Product Releases you are following -- go to the
CR-000166524 Financisl Ald SPTD record lock log Elluican Customer Center dashboard (homepage), click your

B name in the top right corner and go to My Profile.
< 1 >

tage Program

Title Author Latest Activity ~ @ (4] ] =)
Ellucian News
CIMO and ISIM.PERSON Examples Ronald Darschewski 5 Minutes ago 2 1] 0 0
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Tracking Product Calendar & Releases

Step 7

Scroll to the bottom of your Profile page and expand the menu for “Releases” to view all of the Releases you are following.

@ellucian.  Customer Center  resources  supporr

Personal Info

Jericho Fulgencio
Scroll to the bottom of your Profile page and expand the menu for
"Releases" to view all of the Releases you are following.

Contact Info

If your email address has changed, please contact us atfsenablement@ellucian.com so that we may update your account.

Interests & Experience

Products of Interest
Topics of Interest

Ellucian Product Experience

Followed Records

> Change Requests

v Releases
Unfollow: 020258 - Complete
Unfollow: 021070 - Planning

Ellucian Customer Center - Copyright 1995-2019 Ellucian Company L. and s affiiates
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Tracking Community Discussions

Step 1

Go to Resources > Community to view and track Community Discussions related to a particular Colleague subject (e.g., Colleague Student).

@ ellucian Customer Center  resources  supporT Q& jericho Fulgendio

Resources
Community Knowledge Documentation ) ) ) )
Ideas Instructor-Led Training Colleague Tra(:kln communl Dlscussu)ns
On-Demand Training Colleague Technical Reference
Service Delivery Materials Colleasue Compatiily Go to Resources > Communlty
Analytics to view and track Community Discussions
Articles . .
Elevate related to a particular Colleague subject
Product Calendar & Releases Ethos (e.g., Colleague Student).

Experience

Intelligent Learning Platform (ILP)

Workflow
Find More...
Find APIs
* Note: Colleague downloads are accessible via SA Valet. . No finding what you are looking for?
Powered by @ ellucian View Options and Request App Access

Banner downloads are accessible via Ellucian Solution Manager. ptions and Request Apj
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Tracking Community Discussions

Step 2

After clicking the Community link, you will be taken to a new web page at https://ecommunities.ellucian.com/news

Under the Community page, go to “Places” to see a list of all Community Discussions currently in circulation.

@ Home @ News | Community

s.ellucian.com/news

C {} & ecommuni

@ ellucian.

Community People

News Ellucian News Conversation Chris All Activity Following Daily Digest +

TOP & TRENDING

a Kimherlyjuhnsun@ in Banner Human Resources

3 months ago

From Ellucian: Minimum Banner HR 9.3.x release requirements for 2019 ye,
reporting for the U.S., Puerto Rico, and Canada - Updated 10/29/2019

Hi everyone, | am providing information focused on the U.S., Canadian, and Puerto Rico 2019 year-end regulato
the minimum releases you need to be on to do your 2019 year-end reporting (i.e. U.5. W-2, U.S. 1095-C, Canad|
for Banner HR. For 2019 year-end, Banner HR 9.3.13 will be our targeted release. When you install Banner HR

3 Wi

e Carla Norris @ in Banner General and Banner Technical

7 days ago

[E Application Navigator high impact CRs CR-000169156 and CR-000169138
have paper fix available J

Hi All, We have been focused on share the resolutions for CR-000169156 and CR-000169138 as both have been TStorer cerver
identified as having significant impact for our user community. | am delighted to share that we have posted the paper fix
for both CRs. If you are tracking either or both of these issues, you can access either CR defect record to

Customer Center & Community Discussion

Search Hel
L AN _BEI P
Email Community Admin
TOP & TRENDING FOLLOWING
,'\ Jesus Torres @in PowerCampus Fredericka Lanier in Colleague Financial Aid TRENDING PEGPLE
24 hours ago v 1 day ago
E 1098-T Update Session - November [ FATR and securing the UPDATE
8 immediately field
Dear PowerCampus customers, We are inviting you to a I'am working with a college that has the exact same
1098-T update session to explain the IRS regulatory question that was asked last year, but only one response
changes for the year 2019 and the impact they have on was given. Is there anyone that has a resolution to this
PowerCampus and your reporti These changes will question? | have researched on my own and since that .
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Tracking Community Discussions

Step 3

Updated 10/31/2019

Under Places > All Places, click a particular Place to view all discussions under that Place (e.g., Colleague Student).

@ ellucian.

Community

Following
Croup Member
Owned Groups
Recently Viewed
Recommended

All

I -

People Places

| All Places |@ Spaces @ Groups

to filter by text Filter by tag |Sur| by latest activity: newest first ¥ \

Placg

@ Banner General and Banner Technical

@ folleague System Administration and Technologies
@ Qolleague Human Resources

@ PgwerCampus

@ Cdlleague Accounts Receivable and Cash Receipts
@ Ell§cian Mobile

@ Barher Student

@ Deglee Works and Transfer Equivalency

@ Colldague Application Development

@ Colledgue Self-Service Technologies

3CBGHCal CC Banner User Group - Private Group
409 Mekbers

@ Ellucialg CRM Recruit

@ Custo kr Center and Community Feedback

@ Colleague Student

@ Ellucian Ethos Platform

= -

Latest activity

Bt  Under Places > All Places, click a particular

Place to view all discussions under that
Place (e.g., Colleague Student).

6 minutes ago

19 minutes agd

20 minutes agq

20 minutes agd

24 minutes ago

27 minutes ago 3613 a-
31 minutes ago 1918 Q-
34 minutes ago 832 a-
39 minutes ago 1290 a-

403 Q-
44 minutes ago 1326 g~
49 minutes ago 1380 Q-
51 minutes ago 1322 a-
1 hour ago 1306 a-
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Tracking Community Discussions

Step 4

Use the content search bar to look up a particular Discussion (e.g., registration).

Click a particular Discussion to view all comments related to that Discussion.

@ ellucian.

Community people  Places

Overview Content People

All Content (2976)  [E) Documents (23) & Discussions (2928) il polls (5) I3 videos (8) %] Events (11)

“IFilter by shared content

registration

Title

B

Filter by tag | Sort by latest activity: newest first v | 12

Assigh Registration Times (ARGT) -
RGPRIEND.DATE/TIME Not Assigned

Need)a Restriction rule to stop registration in a
courge if a different specific course has been

Registration Rules in ACTM vs RGUS

1 T 8 @ @ 8 9 @©|8

Colleague NSC - Reporting Early Registration
Data

webadvisor registration data completely lost!??

Block Registration

Registration restriction for balance owed

RGST - Registration Statement

Pass/Fail option turned off in student planning
registration

Batch Update for Section Registration Dates
(SRGD) - NOW Available

How do schools deal with students holding
multiple sections of the same class durina

Author Latest activity Views [&] R (=]

Use the content search bar to look up a
particular Discussion (e.g., registration).

Click a particular Discussion to view all
comments related to that Discussion.

Arnold Chan August 27, 2019 6:22:08 AM 124 0 0 mn
Russ Bilotta August 27, 2019 6:07:34 AM 296 2 1 9
Judi Myers August 23, 2019 10:56:39 AM 35 0 0 3
Michelle Burwell July 3, 2019 8:37:54 AM 43 0 0 1]
Marah Jacobson-Schulte June 27, 2019 5:58:38 AM 71 3 1 2
Debbie smith May 23, 2019 9:32:25 AM Eral 2 6 6
Mindy Kaplan May 6, 2019 2:49:26 PM 453 11 13 27

Actions =

CATEGORIES

Podcast

About

Updated 10/31/2019
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Tracking Community Discussions

Step 5
You can also click the “Follow” icon under a particular Place to track updates made to all Discussions under that Place.

The three options are:

e Following: This will track all Discussions on your Ellucian Customer Center dashboard under the “Discussions | Follow” feed.
e Daily Digest: All discussions updates will be consolidated into one email and sent to your email inbox via the “Daily Digest” email.
e Inbox: You will receive individual updates for Discussions via your email inbox.

S N ©

Community people Places s -

All Places >
Colleague Student

FOLLOW IN

. @ Following
Overview  Content  People

+ (bout

© Daily Digest
All Content (2976) £l Documents (23) B @

ilter by shared cd : " "

sl Y ou can also click the "Follow" icon under a
Fiter by 12g particular Place to track updates made to all
Tite Discussions under that Place.

[ Assign Registration Times (ARGT)
RGPR.END.DATE/TIME Not Assigned

© Inbox

stop Following

Done

The three options are:

E‘ Need a Restriction rule to stop regis

course if a different specific course
taken Following: This will track all Discussions on

[- ERE LLNERESUEE  your Ellucian Customer Center dashboard 1o

| Colleague NSC - Reporting Eary Reg under the "Discussions | Follow" feed. boae
Data

- ISR CCEE REIRREEL — Daily Digest: All discussion updates will be | R

| ockRegataton consolidated into one email and sent to your E—-—.

email inbox via the "Daily Digest" email.
n Registration restriction for balance o 3 O
[ ROST - Registration Statement Inbox: You will receive individual updates for NS
o ) Discussions via your email inbox.

n Pass/Fail option turned off in stude 2 &~
registration

E Batch Update for Section Registration Dates Debbie Smith May 23 2019 2:32 AM 321 2 ) & -2
(SRGD) - NOW Available

n How do schools deal with students holding Mindy Kaplan May 6 2019 7:49 AM 452 11 13 27 Q-

multinle sections of the same class durina
e e
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Tracking Community Discussions

Step 6

Under a particular Discussion, you can click the “Follow” icon to receive updates made to that Discussion.
The three options are:

e Following: This will track updates to this particular Discussion on your Ellucian Customer Center dashboard under the “Discussions |
Follow” feed.

o Daily Digest: Updates for this particular discussion will be consolidated into one email and sent to your email inbox via the “Daily Digest”
email.

e Inbox: You will receive individual updates for this particular Discussion via your email inbox.

o I - I
Community People  Places >
All Places > Colleague Student > Discussions

© Following in 4~ 1
1 Reply Latest reply on Sep 6, 2019 8:00 AM by Elias Pascoe

This question is Not Answered.

2 Share
o oo
James Williams Jul 26, 2019 11:58 AM Following
)
i i i @ Daily Di
Registration Rules in ACTM vs RGUS ‘ aily Digest
O Inbox

ac
stop Following

Digging into my

m looking into Under a particular Discussion, you can click the "Follow"
s overnaden b icon to receive updates made to that Discussion.

O Mark for Action
5 O Mark as Success
The three options are:

52 Views & Tags.
MORE LIKE THIS

Following: This will track updates to this particular B Course section
Elias Pascoe Sep 6, . . . Restrictions —
9 s Discussion on your Ellucian Customer Center dashboard COEF/CRES/SRES /RGP
under the "Discussions | Follow" feed. B Re: Registration Date

Hi James, and Time in Self Service

Colleague Student

Daily I_Digest:_ Updates for_this particular discussi_or_1 will bg S
s consolidated into one email and sent to your email inbox via  [FHm—"—"
levelmust macch the "Daily Digest" email. Sudents regieation
period for <Term>
begins on <Registration
Start Date> at 12:00

Inbox: You will receive individual updates for this particular AM
Discussion via your email inbox. ke Blling £nd Date on

ACTM isn't being
RGUS.

RGUS - Designate
registration). Desl
granular and allo

Therefore, if your]
rules could be ignd
rule.
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