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About
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Cisco Webex is a software client that allows you to use your District phone line(s)
to make phone calls and check voicemail from your desktop or mobile device.
Webex is supported on Windows, Mac, Android, and iOS.

NOTE: For guidance on Voicemail, see the Webex Voicemail Guide.
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Webex Desktop App — Installation Steps

Install Cisco Webex for Windows

Method 1: Install Webex from the Microsoft Store

From the Taskbar, select the Microsoft Store icon.

Best match

Microsoft Store

System

Q Search e




Search for “Webex” in the Microsoft store, then select Install.

Webex

@ Provided and updated by Cisco Systems.

Al Hub Install

34% 103

Average Ratings




Method 2: Download the Webex.exe file from the Cisco Webex Downloads page

You can also install Webex from the Cisco Webex download page.

Use this link to Open the Downloads page for Cisco Webex. Select the link For
Windows (64 bit) to download the Webex.exe file.

™
\ Webex Products v Devices -~ Solutions v Resources~ Plans & Pricing Download Joina Meeting Signin @~

oreperom. Download Webex

ways
to connect.

For Windows (64 bit) ¥

Requires Windows 10 or later. Learn more

From the Downloads folder, open the Webex.exe file to run the installation.

I] Webex.exe

Completed — 1.5 MB

NOTE: Installing Webex with Webex.exe may require administrator credentials. If
you are unable to proceed, please contact ITS Help Desk, or try Method 1.

Once the Webex installer runs, it will show the progress bar and percentage.
Webex will automatically try to open once it is installed.

Webex installer

Installing Webex...

20%

Once installed and opened, see the section for Sign in to Cisco Webex.



https://www.webex.com/downloads.html

Install Cisco Webex for Mac

Download the Mac install file from the Cisco Webex Downloads page.

1. Use this link to Open the Downloads page for Cisco Webex.
2. Under Download Webex, select one of the download files:
a. For macOS (Apple Silicon Chips)
b. For macOS (Intel Chip)

The install file you choose here will be determined by what kind of Mac you have.
See How to determine what kind of Mac you have (Apple Silicon or Intel).

oo« Download Webex

1o connect.

For macOS (&pple silicon chips) + Far maciO5s (Intel chip] £

Requires macOS 10.15 or later. Learn more

How to determine what kind of Mac you have (Apple Silicon or Intel)

e Go to Apple Menu > About this Mac > Overview.
e Under “Chip” or “Processor,” look to see if it says Apple or Intel.

Overview Displays Storage Support Resources

macOS Monterey

Version 12.4

MacBook Air (M1, 2020)
Chip Apple M1
Memery 16 GB

Startup Disk Macintosh HD
Serial Number NI B W

System Report... Software Update...

PHOTO CREDIT: LEHIGH COMPUTER SCIENCE DOCS



https://www.webex.com/downloads.html
https://docs.cse.lehigh.edu/determine-mac-architecture/

Install Webex from the downloaded Webex.dmg file

If prompted, select “Allow” to allow downloads from www.webex.com

Do you want te allow dewnloads en “wwwwebex.com"?

¥rua nan change whizh websites can download fles in the
W besiles seelion of Salari Joellings,

Cancel

Once downloaded, open the Webex.dmg file from your Dock menu.

——

?I

Webex Applications

A

B Applications

Webwx

If warned about Webex being downloaded from the internet, select Open.

“webex” is an epp downloeded
from the Internest. Are you sure

wou want to open it?

Cancel

Once installed and opened, see the section for Sign in to Cisco Webex.



http://www.webex.com/

Sign In to Cisco Webex

Open Cisco Webex

Open the Cisco Webex app from your device.

Start Menu (Windows) Desktop (Windows) Applications Menu (Mac)

B Applications

N Webex

App

Accept the End User License Agreement

Accept the Webex End User License Agreement to continue.

Webex End User License Agreement

Decline

Sign In (using Single Sign-On)

When the app opens, you will be redirected to the Sign In page. Select Sign In.




(fj D

Webex -

Join a meeting

WEbex by €1SCQ Byusing Webex,

Enter your Single sign-on username and select Next. Webex will try to sign you in
with your Single sign-on credentials.

! .

Sign in

Start by entering your email address.

Powers_Austin@rscod.edu

webex v, cisco




NOTE: If you are using a device that is not tied to your Single Sign-on (e.g., a

personal device), you may be redirected to the Microsoft sign in page to login

with your Single sign-on account.
» IVRCrOSOf E Microso ft

Signin

Taking you to your organization's

sign-in page

Powers_Austin@rsccd.edu

® 4 SANTA ANA
W

lcoLLEG R
=@
Sign in with your organizational account

Powers_Austin@rsced.edu

m Micros oft

powers_austin@rsccd.edu

Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

Don't show this again




Webex Desktop App - Call Features and Functions

Call History

Select the Call History menu to view the call log for your phone extension.

This menu shows the history of all your calls, including incoming, outgoing, and
missed calls.

AP Q Search, meet, and call

L | call history

B Call as Austin Powers +17144

All

| b Yesterday, 3:59

Yesterday, 3:58

Mondas




Send an outgoing call

To send an outgoing call using the Cisco Webex desktop app:

1. Select the Dial pad on the left-hand navigation.
2. Use the dial pad buttons or type the phone number you want to dial.
3. To send the call, select the Audio button.

Q@ Search, meet, and c.aif' =

Dialpad
Call as Austin Powers +1714:

| Q 917145556667

PQRS TUvV

* 0
+

YR | @

Audio Video

Receive (or Decline) an Incoming Call

When receiving an Incoming call, Cisco Webex will display a popup window. Select
Answer or Decline.

Incoming call from

Extension
=) Verified Caller

Message Decline




Dial internal extensions

Internal phone extensions are dialed using 5 digits (i.e., the last 5 digits of the full
phone number; e.g., 714-564-4357 would be dialed as 44357).

e Extensions starting with 4xxxx are typically at SAC (Santa Ana College) or
CEC (Centennial Education Center).

e Extensions starting with 8xxxx are typically at SCC (Santiago Canyon
College) or OEC (Orange Education Center).

e Extensions starting with Oxxxx are typically at the DOC (District Operations
Center).

Dial outside lines

NOTE: Dial +91 before the phone number for outside lines. (e.g., If you want to
call out to 7145556666, dial 917145556666).

Calling
Call as .

917145556666

Using Search feature to find contacts

If the user you are trying to contact is part of our employee directory, you can
type in their name into the search bar instead of the phone number or extension.

Calling

Call as;

| Q  Femandol

People

Fernando
Active




Toggle Between Phone Lines

If you have access to multiple phone lines, you can toggle between them by
selecting the Line options at the bottom of the Webex app (e.g., L1, L2, L3, etc).

If you need access to another phone line, please contact the ITS Helpdesk.

NOTE: As of September 2024, toggling between phone lines is currently only
supported on the Webex desktop app, not the Webex mobile app.

+ Q Search, meet, and call

Call as Line 1: Austin Powers +17144

AP
R, Gl history Dialpad
B Contacts

Dialpad Search or dial
Voicemail

Vidcast

More

= 6
JKL MNO

8 9
TUV ~ WXYZ

Call as

_ 0
~— Austin Powers
T4 ' +

, ITS Helpdesk

¥ o
2 1714
S

@S Call settings || (L1) Austin Powers




Call Control Options

When on an active phone call, you select from the following options:

e Mute

o Keypad
e End Call

e More (three dots icon)
e Hold
e Transfer
e Conference

You can also:

e Hide or Show the Call Control Options

e Change the Speaker and Microphone Options (arrow next to Mute)

Start video

Calling options

00 Hold

— Transfer

# Conference




Enable Mute
To Mute a call, select the Mute button (or use the hotkey Ctrl + M).

Disable Mute

To unmute a call, select the Unmute button (or use the hotkey Ctrl + M).

Unmute

Keypad
To bring up the Keypad during a phone call, select the Keypad button.

To use it, select the numbers on the the dial pad.

To close the Keypad window, select X on the top right of the window.




End a phone call

X
To end a phone call, select the Red X button. .

Enable Hold

From a connected call, select the three dots button, and select Hold.

Calling options

00 Hold

Resume a Call

To resume the call, select the Resume button.




Transfer

Start a Transfer

From a connected call, select the three dots button and select Transfer. This
places the initial caller on Hold and brings up the Transfer Call screen.

Calling options

—  Transfer

On the Transfer Call screen, dial who you want to transfer the call to.

Transfer Call

Enter who you want to transfer this call to.

Consult first Transfer now




Transfer Now

Select Transfer Now to immediately transfer the initial caller to the number you
dialed (for a cold transfer).

9

Transfer now

Consult First

Select Consult first to keep the initial caller on hold, and to contact the person
you are transferring to (for a warm transfer).

o2

Consult first

Selecting Consult first opens a new call window for the person you are
transferring to, so you can speak with them first.

Select Complete Transfer to complete the transfer.

Complete transfer

b Start video v




Conference

From a connected call, select the three dots button and select Conference. This
brings up the Add a Person screen.

Calling options

#  Conference h~|

From the Add a Person screen, dial the number you want to conference in, and
select the Audio button to dial. The initial caller will be placed on Hold.

f“l
Add a Person

Call the person you want to add, then merge calls.

This introduces a new call window, so you can speak to the person you are trying
to conference in.




Select the Merge button from the new call window to merge both calls.

Merge

Start video

Once the calls are merged, this introduces the Conference window.

U7 Conference

Participants (3)
AP
#

#

™0 Start video v i X & Participants

To show or hide the list of Participants in the Conference, select the Participants
button on the bottom right of the Conference window.

EE Participants

To Conference in additional participants, repeat these steps from the
Conference call window (by selecting the three dots button > Conference, etc).




Speaker and Microphone Options

From a connected call, you can select the Speaker and Microphone being used
for the call from the Caller Options menu.

Quick access Speaker and Microphone Options

For quick access to speaker and microphone options, select the Drop-Down arrow
next to the Mute icon.

You will see a list of Speaker and Microphone options detected by your computer
that you can select from.

Toggle between these options to select a different Speaker or Microphone.

! Speaker
" Use system setting (Remote Audio)

Remote Audio

] Microphone

< Use system setting (Remote Audio)
Remote Audio

J* Smart audio * microphone

8 MNoise removal

# Audio Setfings..

(=)




Hide or Show Call Control Options

Hide Call Control Options

To Hide the Call Control options, hover above the Call Control bar and select the
down arrow (or use the hot key Ctrl + Shift + H). This minimizes the options.

Hide call controls (Ctrl + Shift + H)

o>lart video v - Reypad

Show Call Control Options

To Show the Call Control options (if they are hidden), hover above the Call
Control bar, and select the up arrow (or use the hot key Ctrl + Shift + H). This
restores the options into view.

Show call controls (Ctrl + Shift + H)




Multitasking Window

What is the Multitasking Window (Floating Window)?

When another app is in front of your Webex call or meeting, Webex automatically
shows the call or meeting in a floating mini window.

Enable or Disable Floating Window

You can change this behavior in your Settings (under Settings > General >
Multitasking).

Settings *

& General

Multitasking
Show floating window for calls and meetings

Automatically show my Webex call or meeting in a floating mini window
when other apps are in front.

@ -




Webex Desktop App - Profile and Status Options

Availability and Do Not Disturb (DND)
Do Not Disturb (DND) prevents calls from ringing your Webex app.

Enable Do Not Disturb (DND)

1. Select your initials or profile picture in the top left corner of the Webex app.
2. Select Availability to bring up your DND duration options.

3. Select a duration you want to set DND (Busy or Do Not Disturb).

4. Your initials or profile picture will now have a Do Not Disturb sign next to it.

AP Set a status

Set do not disturb for

AP 30 minutes

1 hour
2 hours

12 hours

Availability Set availability

Active

>
Busy 7 days

Status Do not disturb

Mute notifications

14 days
Edit profile

% Manage quiet hours Custom...
Setting

Disable Do Not Disturb (DND)

1. Select your initials or profile picture in the top left corner of the Webex app.
2. Select Availability to bring up your DND duration options.
3. Select Clear.

Clear

| Do not disturb until 11:27 AM




The Status options in Webex allow others with Webex to see your status (e.g.,
Working from home, Traveling for business, etc).

Change your Webex status

Select Status.

When done, select Save.

o UnhewNRE

Select your initials or profile picture in the top left corner of the Webex app.

Type in a Status manually or select one from the list.
From the Clear after drop-down menu, select a time to clear the status.

Check your current Status by selecting the initials or profile picture in the top

left corner of the Webex app and look under Status.

Availability
Active

Status

Edit profile

Settings

Help

Sign Out

Exit Webex

Q Search, meet, @ webex x

Status

Working from home #g
Traveling for business /&
Out for lunch .

Be right back X

Cancel




Sign Out of Webex App

To Sign Out of Cisco Webex app:

1. On the top left of the Webex app, select the Account icon.
2. Then select Sign Out from the menu.

AP Set a status




Exit Webex App

To Exit Cisco Webex app:

3. On the top left of the Webex app, select the Account icon.
4. Then select Exit Webex from the menu.

AP Set a status

Exit Webex




Webex Mobile App - Installation Steps

Install & Open Webex (for mobile app)

For Android: Install & Open Webex app

For Android devices, navigate to the Google Play Store, then search for and
Install Cisco Webex, then Open.

NOTE: Make sure you are installing Webex app only. There are other apps in the
Cisco Webex suite, like Webex Meetings and Webex Intune. These are different,
and not used for phone calls.

Uninstal

If prompted, select Accept to Allow Webex to send you notifications? (This will
allow you to receive notifications about phone calls made to your Webex app).

Allow Webex to send you notifications?

Allow

Don't allow

Once installed and opened, see how to Sign In to Webex (for mobile device).




For Apple iOS: Install & Open Webex app

For iOS, navigate to the App Store, search for Webex, select Get, install the app,
then Open.

b App Store
Webex
Busine GET Webex
% ¥ ¥ 15ine

If prompted, select Accept to “Webex” Would like to Send you Notifications.

(This will allow you to receive notifications about phone calls made to your
Webex app).

r N
"Webex" Would Like to Send

You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.




Sign In to Webex (for mobile device)

For Android: Sign In to Webex

Select Sign In, type in your Single sign-on (SSO) username, and select Next.

Start by entering your email address

Powers_Alist sced.edu

Signin

webex by cisco

You may be redirected to Microsoft to Sign in. If so, enter your SSO credentials
and continue to sign in.

n Microsoft

Sign in
Taking you to your organization's
sign-in page

Powers_Austin@rsccd.edu

m' osoft

E'i SANTA ANA
"OLLEGE powers_austin@rsccd.edu

Sign in with your organizational account Stay Signﬁd in?

Do this to reduce the number of times you are asked

Powers_Austin@rsced.edu
to sign in.

Don't show this again




For Android: Accept Additional Permissions

If prompted, accept additional permissions for:

e Allow Webex to record audio?

e Allow Webex to find, connect to, and determine the relative position of nearby
devices?

e Allow Webex to make and manage phone calls?

Allow Webex to record audio?
Allow Webex to find, etermine the

Allow Webex to make and manage phe
relative posit

While using the app

Allow
Only this time
Don't allow

Don't allow Don't allow

For iOS: Accept Additional Permissions

If prompted, accept additional permissions for:

o “Webex” Would like to Access the Microphone
e “Webex” would like to find and connect to devices on your local network
e "Webex” Would like to Access your Contacts
e Allow call blocking and identification settings
(Open settings > Toggle on for Webex)
- g

1

“"Webex" Would Like to
Access the Microphone
Webex needs access to your
microphone to make calls and record
audio. Webex also uses your
microphone to automatically connect
to Webex video devices.

Allow

Don't Allow

Allow call blocking and
identification settings

Webex needs permission to identify
calls. Please go to Phone > Call

blocking and identification settings and
allow Webex to access Call blocking
and identification.

“Webex" would like to find
and connect to devices on
your local network

Webex needs access to local network
to ensure call quality for calls on this
network.

Don't Allow Allow

4

“"Webex" Would Like to
Access Your Contacts

This lets you easily find mobile
contacts and make a call in Webex.

Don't Allow Allow




Acknowledge the Emergency Calling Notification

If prompted, select OK for the Emergency Calling Notification.

The text reads:

IMPORTANT EMERGENCY DIALING (e.g., 911, 999, 112, 119) WARNING: Only use your soft
phone to dial emergency services from your registered physical location. Dialing from other than
the registered physical location may route emergency calls to an incorrect dispatch center or
provide incorrect location information, potentially delaying or preventing emergency services.
Please review and update your emergency location according to the tools, instructions, and
methods provided by your service provider. Your service provider may not support access to
emergency services outside of your home country.

Emergency Calling Notification

IMPORTANT EMERGENCY DIALING (e.g.
911,999, 112, 119) WARNING:

Only use your soft phone to dial
emergency services from your registered
physical location. Dialing from other

than the registered physical location
may route emergency calls to an
incorrect dispatch center or provide
incorrect location information, potentially
delaying or preventing emergency
services. Please review and update your
emergency location according to the
tools, instructions, and methods provided
by your service provider. Your service
provider may not support access to
emergency services outside of your home
country




Webex Mobile App — Features and Functions

Call History (for mobile app)

Select the Calling menu to view the call log for your phone extension.

This menu shows the history of all your calls, including incoming, outgoing, and

missed calls.

For Android

AP (Q Search, meet, and call

ITS Help Desk
7144807599 « Yesterday, 3:59 PM

ITS Help Desk
7144807599 « Yesterday, 3:58 PM

VM - RANCHO SANTIAGO COMMUNITY
'@ Extension: 20001 - Yesterday, 3:40 PM

ITS Help Desk
7144807599 + 9/10, 7:58 AM

A%

Calling Contacts Voicemail

For iOS

AP (3

Calling ruical

ITS Help Desk
7144807599

VM - RANCHO SANTIA...

xtension: 20001

+1714

7144

ITS Help Desk (2)

7144807599

ITS Haln Nack

Dialpad

Contacts

(4) Yesterday
8:23 AM

9/6
12:57 PM
9/6
9:05 AM

9/6
9:03 AM

Voicemail Search




Send a Phone Call (for mobile app)

For Android: Send a Phone Call

1. Select the Calling menu > Phone + button
2. Select the Dialpad
3. Dial the number, then tap the Audio button to send the call

Pull call

Dialpad “HI'

/145556666

2




For iOS: Send a Phone Call

1. Select the Dialpad menu
2. Dial the number
3. Select the Audio button to send the call

« Webex Audio — 00:08

7145556666 307599 ITS Help D¢

<)

Speaker

W

Webex




Receive or Decline a Phone Call (for mobile app)

For Android: Receive or Decline a Phone Call

When receiving an Incoming call, Webex will display a popup window.

Select Answer to Answer the call, or decline to decline the phone call.

ITS Help Desk

7144

For iOS: Receive or Decline a Phone Call

Select the Checkbox to answer the call, or the Red X to decline.

udio

ITS Help Desk - 7144807599 % v

)

When answering the phone call, you may be prompted to “slide to answer’
instead. If so, use the slider to answer to call (tap > hold > slide to the right).

« Webex Audio...

» Help Desk - 714480

® 2

Message Remind Me




Toggle Between Phone Lines (for mobile app)

NOTE: As of September 2024, toggling between multiple phone lines is only
supported on the Webex desktop app, and is not currently available for the Cisco
Webex mobile app.

NOTE: If you need access to another phone line, please contact the ITS Helpdesk.

Pull a Phone Call from another device (for mobile app)

For Android: Pull a Phone Call (from another device)

To pull a currently connected phone call from another device onto this device,
select the Calling menu, then tap the Pull call button.

This will transfer the currently connected call onto this device.

Pull call @
Dialpad e

For iOS: Pull a Phone Call (from another device)

To pull a currently connected phone call from another device onto this device,
select the Calling menu, then tap the Pull call button.

This will transfer the currently connected call onto this device.

AP (@

Ca"ing Pull Call




Phone Call Options (for mobile device)

When on an active phone call, you can use the following options:

e Mute/Unmute

e Speaker Phone

o Keypad

e Hold

e More Options (three dots icon ...)
o Conference
o Transfer

ITS Help Desk

00:04

ITS Help Desk

<

Speaker
& vee General
&8  Conference

) Transfer

Additionally, you can toggle the Multitasking Window (to minimize the call
window and work on other apps while staying connected to a call).




Mute / Unmute (for mobile device)

On a connected call, tap the Mute button to toggle Mute on or off.

Mute Unmute

ITS Help Desk ITS Help Desk

00:04 00:49

ITS Help Desk

ITS Help Desk

Speaker Phone (for mobile device)

On a connected call, tap the Speaker button to toggle speaker phone on or off.

Speaker Off Speaker On

ITS Help Desk ITS Hﬂeu!g Desk
00:04 00:57

ITS Help Desk ITS Help Desk

Using speaker for audio

<y

Speaker

=




Keypad (for mobile device)

On a connected call, tap the Keypad button to bring up the keypad.
Select Hide to hide the keypad and return to the Call Options screen.

Show Keypad Keypad screen / Hide Keypad

ITS Help Desk

00:04

ITS Help Desk

Hold / Resume (for mobile device)

On a connected call, tap the Hold button to place a caller on hold.
From the hold screen, select the Resume button to resume the call.
You may also start a call Transfer from the hold screen.

Hold Resume

ITS Help Desk ITS Help Desk

00:04 07

ITS Help Desk




Conference (for mobile device)

To start and merge a conference call:

From a connected call, press the More button (three dots icon) > Conference.

ITS Help Desk

00.04

ITS Help Desk

»

Speaker Keypad

General

X

g8 conference

) Transfer

On the Add a person screen, use the search bar or keypad to dial the person you
want to conference in, and select the Audio button to dial.

& Adda person

Search name, number or email
‘ 714 |

N

The initial caller will be placed on Hold while a new call window appears.




From the new call window, select Merge to merge into a conference call. Repeat
these steps from the Conference screen to add more people to the call.

ITS Help Desk ~ RESUME

Keypac

View Conference Participants

From the Conference screen, select the Participants icon on the top right to view
the list of all participants in the conference.

Conference
0011

X Participants (2)

< Participants (2)

Austin Powers
AP& Me




)

From a connected call, press the More button (three dots icon) > Transfer.

Transfer (for mobile device

ITS Help Desk

00:04

ITS Help Desk

<

Speaker

General

X

&2 conference

) Transfer

On the Transfer to screen, use the search bar or keypad to dial the person you
want to transfer to, and select the Audio button to dial.

&  Transfer to

Search name, number or email

714




At the Transfer Call from screen:

1. Select -> Transfer
a. This transfers the call immediately (for a cold transfer)

OR

2. Select Consult first
o This places the initial caller on hold and opens a new call window to
speak to the next person for a warm transfer.
o When you are ready to transfer to the next caller, select Transfer.

Transfer Call from screen Consult First screen

<&~ Transfer call from 1714 . ( RESUME )

Rsccd Its Help Desk

00:00

# cee Rsced Its Help Desk

I

Speaker

Transfer to

Rsccd Its Help Desk
v

—> Transfer

X —> Transfer




Multitasking Window (for mobile device)

What is the Multitasking Window (Floating Window)?

When another app is in front of your Webex call or meeting, Webex automatically
shows the call or meeting in a floating mini window.

To activate the Floating Window in Webex mobile app:

While on a connected call, select the minimize icon from the Call Options menu.

ITS Help Desk

00:04

ITS Help Desk

To return to a full screen view:

Tap the floating window, then select the maximize icon.




Webex Mobile App - Profile and Status Options
Availability and Do Not Disturb (DND) [for mobile app]

Do Not Disturb (DND) prevents calls from ringing your Webex app.

Enable Do Not Disturb (DND) for mobile app

1. Select your initials or profile picture in the top left corner of the Webex app.
2. Select Availability to bring up your DND duration options.

3. Select a duration you want to set DND (Busy or Do Not Disturb).

4. Your initials or profile picture will now have a Do Not Disturb sign next to it.

AP Set a status

Set do not disturb for

AP 30 minutes

1 hour
2 hours

12 hours

Availability Set availability

Active

>
Busy 7 days

Status Do not disturb

Mute notifications

14 days
Edit profile

% Manage quiet hours Custom...
Setting

Disable Do Not Disturb (DND) for mobile app

4. Select your initials or profile picture in the top left corner of the Webex app.
5. Select Availability to bring up your DND duration options.
6. Select Clear.

Clear

| Do not disturb until 11:27 AM




Status (for mobile app)

The Status options in Webex allow others with Webex to see your status (e.g.,
Working from home, Traveling for business, etc).

Change your Webex status (for mobile app)

Select Status.

When done, select Save.

o UnhewNRE

Select your initials or profile picture in the top left corner of the Webex app.

Type in a Status manually or select one from the list.
From the Clear after drop-down menu, select a time to clear the status.

Check your current Status by selecting the initials or profile picture in the top

left corner of the Webex app and look under Status.

Q) Search, meet,

Availability
Active

Status

Edit profile
Settings
Help

Sign Out

Exit Webex

Webex x
@

Status

Clear after

1 day

Working from home g
Traveling for business /&
Qut for lunch .

Be right back &

Save Cancel




Sign Out of Cisco Webex (for mobile app)

Select the Account icon (on the top left).

AP Q Search, meet, and call

Scroll to the bottom of the account menu, then select Sign Out.

Austin Powers

Powers_Austin@rsccd.edu
+1714

@ Sign Out

This will return you to the Sign In screen.




Troubleshooting problems

Troubleshooting sign-in problems

e Use the Password Reset page if you have forgotten your password or need
to retrieve your username.

e Use the Change Password page to create a new password.
e Read the Single Sign-On FAQs (Frequently Asked Questions) page for other
sign in issues.

Contact the ITS Help Desk

e Website: https://webhelpdesk.rsccd.edu
e Phone: 714-564-4357 Extension 0
e Email: helpdesk@rsccd.edu

(Select this link to return to the beginning of the document)



http://www.rsccd.edu/resetpassword
https://rsccd.edu/changepassword
http://www.rsccd.edu/sso
https://webhelpdesk.rsccd.edu/
mailto:helpdesk@rsccd.edu
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