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Topics for Discussion

e Research reports (external & mternal)

e Data available for departmental use 1 their
planning processes

e The many ways in which Research Department
can assist you * -

e How you can help yourselt




External Reports

e Data entered directly by campus
departments/programs, then

e Compiled and submitted by I'T'S (via MIS), then

e Further compiled by external parties to produce
reports

e We are held accountable!




Examples of Ixxternal Reports

o IPEDS
e ARCC
e CO’s Survey on Assessment Placement

e ACCJC Survey on Basic Skills

e lIxternal requests for data




Data Available to You

e Annual research reports/data
e Standard program review data

e Additional data from research (departmental-
level data)

e Your classroom data

e Your own research



Annual Research Reports

Research Department Website:

www.rsccd.edu/research

Research directory: mstitutional-wide
research conducted on behalf of

the colleges readily available

Department-level research

also available via request



Research Webpage/Reports
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Research

Degrees and Certificates | Enrollment Trends | Reports Directory | Transfers to 4-year
Colleges | Right to Know | Demographics | District Planning | Related Links | Staff

Research

Knowing our community and students well is important to the college district. We believe that
investing in research to thoroughly understand our constituents guides planning and
improves the quality of education and services we can present. The Rancho Santiago
Community College District Research Department provides support to the staff, faculty, and
administration of Santa Ana College, Santiago Canyon College, and the District Office.
Housed in RSCCD's District Operations Center, the Research Department:

» designs, conducts, and publishes "regular” statistical studies to assist in RSCCD'S
policy and program planning and development.

Economic Development # designs, conducts and publishes "special” studies to meet departmental, institutional,
Construction Update community, and state/federally-mandated needs.

Newsroom # compiles, analyzes, and verifies data produced by outside agencies for accountability
Events Calendar and other research purposes.

Puh!icAﬂairs . » provides assistance, guidance, and/or support to faculty, staff, and other individuals
Business Operations not employed by RSCCD in the conduct of their research activities and coordinates
For Students District and/or College-related research efforts. Click to download the Research
Protocol Form or click here to fill out the form online and send via email.

Contact Us

iz available to assist you with your evaluation needs, if desired. We encourage you to
conduct assessments in your classroom and we have compiled these questions you
can use or adapt if you are considering surveying your students for their input. Click
to download the Academic Program Student Survey.

The RSCCD Research Department is located at the Rancho Santiago Community College
District Operations Center at 2323 N. Broadway Street, in Santa Ana, CA 92706-1640, Suite
350. Our FAX number is (714) 796-3920. OQur general telephone number is (714) 480-7468.
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Research Reports Directory

Reports Directory - Windows Internet Explorer
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Research
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Public Affairs

Business Operations
For Students

Contact Us

RSCCD Reports Directory

This directory contains only reports that are institutional-wide (district and/or college). The
RSCCD Research Department also produces a wide variety of reports at the department/
program-level that are intended for program review purposes; these may be shared upon
request at (714) 480-7549.

& General Information

» fAcssessment and Testing

» Student Demographics

® Community Demographics

e Student Qutcomes Accountability

e Student Retention, Persistence and Performance
& Student Satisfaction

e Transfer and Graduates

e Enrollment Management

e Student Learning Qutcome Assessment
& Matriculation

#» School of Continuing Education

® Basic Skills

‘What to do:
Click on a report category above. Once in the folder, to open a =specific report, click on the
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Research Reports Directory

General information

Assessment and Testing

Student Demographics

Community Demographics

Student Outcomes Accountability
Student Retention, Persistence and Performance
Student Satisfaction

Transfer and Graduates

Enrollment Management

Student Learning Outcome Assessment
Matriculation

School of Continuing Education

Basic skills




Research Reports Directory
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Basic Skills:

Basic Skillz Proficiency, Performance, and Progress of Students at SAC (Fall
2009), July 2011

Basic Skille Froficiency, Performance, and Frogress of Students at SCC (Fall
2008), July 2011

SAC School of Continuing Education Matriculants to Credit Coursework at SAC and
SCC, 2010-11

SCC School of Continuing Education Matriculants to Credit Coursework at SAC and
SCC, 2010-11

SAC: Does Curriculum Change in Selected English/EMLS Courses Enhance Successful
Course Completion?, January 2011

SCC Transfer-Level Course Grade Distribution Fall 2008, March 2010

SAC ESL/EMLS Credit Course Success of Matriculants from RSCCD School of
Continuing Education’s ESL Program, March 2005

SAC Impact of Reading Proficiency on Transfer-Level "Gateway” Course Success, Fall
2009

Presentation to SCC's Basic Skills Initiative Task Force, May 2009

Basic Skills Proficiency, Performance, and Frogress of Students at SCC (Fall 2007),
May 2005

SAC Transfer Level Course Grade Distribution, Fall 2008
SAC Courses with Highest Freshmen Enrollments, Fall 2008

The Influence of Enrollment in RSCCD School of Continuing Education on 2005-06
AASAS Graduates at SAC

The Influence of Enrollment in RSCCD Scheool of Continuing Education on 2005-06
AAfAS Graduates at SCC

SAC The Influence of Basic Skills Competency on Success in Core "Gateway”
Coursework (Fall 2007)

Presentation to SAC's Basic Skills Initiative Committee, Gctober 2007

SAC Advisement, Success and Demaographics of Students in Basic Skills Coursework,
Fall 2006

The Influence of Reading Level on Course Success at SAC
SCC School of Continuing Education: English Class Needs Aszsessment
Reading Department Survey of the Use of Textbooks at SAC, Fall 2005
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Program Review Data

e hittps:/intranet.rSACd.edu/apps/pub.asp?Q=1151&T=Pr
ogram Review Data&B=1

e Data available:
e enrollment by course
® course success
o degree and certificate awarded

o ITES generated by department




Program Review Data

RSCCD INTRANET

Nga Pham Mon, 10/31/2011
Research Documents Program Review Data Admin 1 ¥ Switch to Author Mode

Table of contents

SCC Program Review Data

Search

[ Go |

Program Review Data

Program Review Data = SAC Program Review Data Go back

The Research Department provides academic departments with these standard sets of data for use in your program review and
enhancement activities. We hope that these data will initiate dialogue among faculty and staff as they strategize and formulate future
plans for the department.

In order to extract specified pages of the report for your own subject areals):

1. Using the tool bar at the top of the page, copy and sawve the .pdf file to your hard drive or portable storage.

Open the document in Adobe Acrobat Profeszional, and =select "extract pages” from the document menu at the top of the page.

3. Follow menu instructions for the options you want (for example, you may select to save multiple page extracts as separate
documents.)

4. You may save the extracted pages in a variety of formats, including .pdf and M3 Word ("save” function in the file menu).

[

Below are three reports:
AA[fAS Degrees and Certificates Awarded at SAC is reported for the last five academic yvears by major.

*« AA/AS Degrees Awarded, 2005-2010
& Certificates Awarded, 2005-2010

SAC FTES Generated is reported for each semester and compiled by department by subject area for the last six semesters.
« 2009-2011 FTES Generated by Department by Semester

SAC Grade Distribution iz reported each semester and compiled by subject area and course for the last six semesters.

* Summer 2007- Fall 2010 Grade Distribution by Department

If wvou need assistance in accessing your department data or have unigue guestions for your department’s needs, please contact the
Research Department at (714) 480-7468. We welcome the opportunity to work with yvou individually on more in-depth research.




Program Review Data

(Course Success & Enrollment by Course)

Santa Ana College

Course Grade Distribution
Summer 2007 - Fall 2010

*Prior to Summer 2009, specilized delivery within a single course (lab and honors sections, for example) were notll

identified beyond the shared course number; those courses are displayed as a single entry. Beginning in Summe
Please be

2009 (with the migration to Datatel), these course numbers include an alpha identifier ("L" or "H").

mindful of this information as you compare data across the semesters since some of your course offerings may

fall under this situation.

Total # % Distribution Final Course Grades
subject course # semester Grades
Rec'd A B CIP D FINP w
ACCOUNTING Fall 2007 501 26%| 12%| 12% 6% 2%| 42%
Spring 2008 59 15% 8% 12% 8%| 27%| 29%
Fall 2008 68 16% T%| 15% 1% 10%| 50%
010 Spring 2009 501 12%]| 14%| 16% 2%| 12%| 44%
Fall 2009 44  23% 9%| 20% 2%| 14%| 32%
Spring 2010 62] 18% 8%| 15% 6% 5% 48%
Fall 2010 71 13%| 13%] 14% 6% 3%| 52%
Fall 2007 40 50% 8%| 10% 3%| 13%| 18%
Spring 2008 42 48% %] 12% 2% 3%
Fall 2008 43| 26% 5% 5% 2% 12%]| 47% 5%
032 Spring 2009 43 35%| 16%| 14% 2%| 23% 9%
Fall 2009 500 42%| 14% 2% 2%| 30%| 10%
Spring 2010 52 42%| 21%| 10% 2% 12%| 13%
Fall 2010 22| 45%| 14%| 27% 9% 5%
Fall 2007 76] 45% 9% 5% 7% 13%| 21%
Spring 2008 91| 46%| 12% 5% 2% %] 2V%
Fall 2008 99 34%| 14% 8% 1% 18%| 23% 1%
035 Spring 2009 1101 35%| 21% 8% 1% 17%]| 18%
Fall 2009 117 40%| 14% 9% 1% 14%| 23%
Spring 2010 116]  44%| 14% 9% 2% 6%| 25%
Fall 2010 81 36%| 19% 6% 1% 1M%| 27%




Program Review Data

(degree and certificate awarded)

Rancha Santidgo Community

Santa Ana College AA/AS Degrees Awarded
2005-2010

College DaStrict

2005-06 2006-07

2007-08

2008-09

2009-10

Accounting

10

8

21

,_.
=]

Anthropology

0

Al

| =

Art - Advertising Design

Art - Digital Media Arts

Art- Graphic Design

Automotive Technology

Biological Science

Business - Entrepreneurship

omlwlo|lo|o

[E=R =0 =] L= IFLH Dol b ]

A B R LA =l

Business Administration
Business Applications - Bilingual

]
(]

-}
—

hr=)
(=}

Business Applications - Destktop

Busmess Applications - Digital

Busmess Applications - Enirepreneur

Business Applications - General

Busmess Applications - Office

Business Applications - Appl & Tech

Busmess Applications - Word Processing

olo|o|lw|lw|la|lo|— Blo|k|lwlo|lu|lo|ola

Business Management

o ||| | [ S || S|

IO |D| OO ||| =

B el - ) IR L D BEl )

Blo|s|olo|o|k|o|le Flo (=== |o|&]|~]|2

Chemustry

—
[E*]

—_
[==]

[y
—

g e

—
[==]

Chicano Studies

Commumnications - Broadcast Journalism

Ll =]

[ ]

L= F=

=11




Program Review Data

(degree and certificate awarded)

FRancho Santidgo Community Coll€g® DiStrict A

(5]
NT

Santa Ana College Certificates Awarded

2005-2010

2005-06 | 2006-07 | 2007-08 2008-09 2009-10
Accounting 11 9 1 0 3
Accouting-Bookkeeping 0 0 0 0 1
Accounting-Computerized/Mas 90 1 2 0 0 7
Accounting-Quickbooks 5 3 2 3 12
Accounting-Financial Planning 4 6 4 0 1
Accounting-General 0 0 0 0 11
American Sign Language 0 0 0 1 0
Art - 3D Animation Art 4 1 3 6 3
Art - Advertising Design/Graphic 0 0 1 0 0
Art - Computer Graphics 0 1 0 0 0
Art - Crafts/Tewelry 0 0 1 0 0
Art- Craft C-Glass 0 0 0 0 1
Digital Media Arts/Graphic Design 3 3 5 2 1
Digital Media Arts/Web Design 1 0 2 5 0
Digital Media Post-Production 0 0 0 0 1
Automotive - Adv Engine Performance 3 1 9 7 2
Automotive - Chassis Service 12 8 29 18 6
Automotive - Drive Train Service 9 3 16 4 7
Automotive - Engine Performance 0 0 0 11 0
Automotive- Engine & Electrical Performance 8 9 14 0 10
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(FTES generated by department)
SANTA ANA COLLEGE
FTES Generated by Division by Subject, 2009-2011
FTES Generated by Semester
Subject/Division Summer Fall Spring Total Summer Fall Spring Total

2009 009 2010 200910 2010 2010 2011 2010-11
Accounting 15.05 3.26 01.94 20025 15.88 96.25 82.26 194 39
Banking 0.00 322 487 8.09 0.00 3.70 330 3390
Business 2476 11299 11255 250.30 2292 1053.63 101.47 228.02
Business Applications 11.14 69.24 76.78 157.16 8.46 69.01 66.49 143.96
Business Seminars 0.00 6.59 548 12.07 0.00 0.00 0.00 0.00
Computer Science 7.66 106.84 112.68 227.18 6.81 102.89 103 .85 213.55
Engineering 5.88 66.33 5714 12935 497 5332 54722 11251
Entrepreneurship 0.00 0.00 0.00 0.00 0.00 1242 15.73 2815
Management 3.65 12.53 9.69 2587 2.02 035 12.58 23.95
Marketing 0.00 10.75 11.24 21.99 0.00 10.70 0.04 19.74
Paralegal 8.20 50.40 50.12 108.72 10.95 44.50 44.03 0048
Small Business Seminars 0.00 0.00 0.00 0.00 0.00 234 0.10 17.44
Business Total 76.34 53115 531,49 1.140.95 71.01 510.41 502.16 1,0584.58
Counseling Total 11.89 147.01 12819 307.09 10.43 144.66 142.72 197,81
ES Activities 27.03 46.18 51.16 124 37 23.67 3044 4078 103 89
ES Adapted Activities 1.05 3.61 412 8.78 1.16 442 474 10.32
ES Aerobic Fitness 12.29 4017 52.02 104 48 17.07 3498 4828 100.31
ES Aquatics 6.86 13.77 12.00 32.63 3.70 885 403 1748
ES Fitness 13.94 56.28 7241 142.63 12.64 53.50 7249 138.72
ES Health Education 11.17 3513 44 85 01.17 16.94 4092 34.82 9268

[GRAND TOTAL [ 127243 | 703131 | 7.20586 [15599.60 | 1179.03 | 7,007.84 | 7.264.03 [ 1543090 ||




Using Data in Program Review

e How does your goal/purpose align with district’s/college’s
e Request for data...start with the goal/purpose

e Data supports your goal/purpose

e Use broad, general data provided by us as a starting point
e C(Consider the team approach

e Invite “outsiders” to the table

e Set aside special time to review data



Using Data 1n Program Review

Use data with caution

Compare carefully

One number/percentage 1sn’t meaningful

Make 1t simple...own/understand the data

One set of data doesn’t speak for entire 1ssue/problem
Data doesn’t speak for 1tself

Ask for additional data, if needed



How You Can Help Yourselt

Research/data comes from many sources:

Your classroom research data
Your students

Your program’s faculty/statt work
Your advisory commiuttee(s)
Other external sources

Planning 1s important!




The Research Department...

Collects, defines, designs, analyzes, and disseminates research,
information, and data about the district, colleges and our students.
These activities help administrators, faculty and staff to plan and
support the mission and goals of the district and its colleges, and
help to keep the community informed about us.

Serves as a primary contact with state and federal agencies with
respect to information reporting and verification.

Provides assistance 1n research design, survey methodology, and
analysis and interpretation of data

Provides planning and analytical support for decision-making.

Works collaboratively with administrators, faculty and staff to
ensure efhiciency and uniformity of information.



