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Building Buzz for Your Brand Boosts Bottom Line

March 21st Workshop Tailor-Made for Small Business Owners
(Santa Ana)— Building a buzz for your brand paves the way to business success by attracting and retaining loyal customers.  Even if business owners have succeeded in differentiating their businesses from competitors today, they may struggle to sustain and hold the high ground in the marketplace tomorrow.  By learning what and how to communicate, customers will think of them first.

On Tuesday, March 21, the Orange County Small Business Development Center (OCSBDC) is hosting a workshop for Anaheim business owners titled, “Building Buzz for Your Brand,” from 6:00 p.m. to 8:00 pm. at the City of Anaheim’s Gordon Hoyt Conference Room, 201 S. Anaheim Blvd., Anaheim.  The workshop is free for Anaheim residents or business owners; all others are charged $25.  For more information and to pre-register, contact (714) 564-5202 or visit www.ocsbdc.com. 

 “This workshop is more that just about branding,” said Mark Mitchell, OCSBDC business consultant and workshop facilitator.  “It is about how to create a competitive advantage that results in greater profitability for the business owner.”  

The session will cover the following topics:

· The importance of building the brand around the customer; 

· The value of creating a brand image that is significantly different from the competition; 


· Using values to create a competitive advantage; 

· How building community brands creates loyal customers;

· The importance of consistency when building a brand; 

· Why trust is a critical factor in branding; 

· How to connect the brand to the desires and aspirations of the customer.
The Orange County Small Business Development Center (OCSBDC), an economic
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development program of Rancho Santiago Community College District, is partially supported by the U.S. Small Business Administration (SBA), the California State University, Fullerton and the California Community College Chancellor’s Office.  The OCSBDC offers complimentary, personalized business assistance in a confidential, one-on-one setting and valuable, low-cost seminars.

About the Rancho Santiago Community College District

Santa Ana College and Santiago Canyon College are public community colleges of the Rancho Santiago Community College District, which serves the residents of Anaheim Hills, Garden Grove, Irvine, Orange, Santa Ana, Tustin and Villa Park.  Both colleges provide education for academic transfer and careers, courses for personal and professional development, and customized training for business and industry.
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