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OCSBDC Teams Up with CMTC® on Marketing Workshop

The 21st Century Marketing System:  Three Ways to Grow Your Business

(Santa Ana) --
To boost the bottom line of local small businesses, the Orange County Small Business Development Center (OCSBDC) is teaming up with California Manufacturing Technology Consulting™ (CMTC) in presenting a special seminar.  “The 21st Century Marketing System:  Three Ways to Grow Your Business” is slated for Thursday, March 22 from 7:45 a.m. to 10:00 a.m.  The location is Rancho Santiago Community College District Office, 2323 N. Broadway, Room 107, Santa Ana.  The cost is $25 per person.  To reserve a space, call (714) 564-5200 or visit www.ocsbdc.com.


The 2-hour seminar will provide area businesses the basics for sales growth in three areas:

1. Increase the number of prospective customers;

2. Increase the conversion rates of prospective customers to paying customers;

3. Increase the average value of each customer.

Presented by Lawrence Kirsch, senior marketing and management consultant with CMTC, the seminar will cover topics such as how to attract more prospective customers without spending more money on advertising; how to avoid playing the price game that kills profits; how to thrive even in a downturn economy; and how to avoid the seven biggest marketing mistakes.


Since opening his consulting firm in 1990, Kirsch has emphasized market share growth and profit through innovative marketing programs incorporating solid research, understanding of channels of distribution, unique positioning, creative promotions, and strong relationships with sales organizations.  His expertise includes emerging technology, Internet and E-commerce, consumer and health care, industrial manufacturing, business-to-business products, and wholesale and packaged food products.
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“This program will provide companies with concrete ideas on ways to capture more customers 
and increase revenues by identifying marketing assets they already have but may not be fully utilizing,” said Kirsch who brings over 20 years of experience in strategic marketing and management as the workshop presenter.


The Orange County Small Business Development Center (OCSBDC), an economic development program of Rancho Santiago Community College District, is partially supported by the U.S. Small Business Administration (SBA), the California State University, Fullerton and the California Community College Chancellor’s Office.  The OCSBDC offers complimentary, personalized business assistance in a confidential, one-on-one setting with expert professionals, as well as valuable, low-cost seminars to the small business community.

About the Rancho Santiago Community College District


The mission of the Rancho Santiago Community College District (RSCCD) is to respond to the educational needs of an ever-changing community and to provide programs and services that reflect academic excellence.  Santa Ana College and Santiago Canyon College are public community colleges of RSCCD, which serve the residents of Anaheim Hills, East Garden Grove, Irvine, Orange, Santa Ana, Tustin and Villa Park.  Both colleges provide education for academic transfer and careers, courses for personal and professional development, customized training for business and industry, and programs to train nurses, firefighters and law enforcement personnel.
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