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Finding the Right Words
Rancho Santiago CCD Offers Workplace Survival Spanish Training 
(Santa Ana) – The Hispanic community is one of the fastest growing segments of the U.S. population.  According to 2003 U.S. Census statistics, Latinos account for 32.3 percent of Orange County’s residents and 77.7 percent of Santa Ana’s residents.  For many area workers, language barriers are very real when you consider the facts—81.9 percent of Santa Ana residents speak a language other than English at home. 
Not knowing survival Spanish has become a hindrance to getting the job done in many workplaces.  Knowing key phrases in Spanish can make all the difference in effective customer service, workplace safety, communication with the public and just plain survival in today’s competitive environment.

To help overcome language obstacles, Rancho Santiago Community College District (RSCCD) Workplace Learning Resource Center is now offering the Command Spanish® method of language training to local employers.  With its non-grammar based materials, this learner-friendly occupational Spanish program is perfect for those with little or no prior language training.  The program provides occupation-specific survival Spanish that is understood by all Spanish speakers.  
“We can provide cost-effective training at a company’s location,” said Eileen Granosky, director, RSCCD Workplace Learning Resource Center. “Each program is customized to meet particular needs. The length of training can vary from 8 hours to 24 hours and is tailor-made to a company’s wishes.” 

Training is offered for workers in a variety of industries, including:

· Law enforcement 

· Hotel and motel

· Correction facilities 
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· Libraries

· Nursing

· Dental

· Paramedics and EMTs

· Firefighters

· Human resources

· Banking

· Automobile sales and service

Command Spanish® courses are not designed to teach language fluency; but rather teach employees basic Spanish phrases to help bridge communication gaps. For medical workers, knowing how to say, “Where does it hurt?” (¿Dónde le duele?) can ease a patient’s suffering.  For police, being able to communicate, “Stop! Drop the weapon!” (¡Alto! ¡Suelte el arma!) can be the difference between life and death.

 “We don’t expect that people will be able to hold conversations as that is not the point of the training,” said Granosky. “We do know that knowing key Spanish phrases is a starting point to better communication and a win-win for all involved.” 

For more information, call (714) 564-5575 or visit www.rsccd.org. 

About Rancho Santiago Community College District

Santa Ana College and Santiago Canyon College are public community colleges of the Rancho Santiago Community College District, which serves the residents of Anaheim Hills, Garden Grove, Irvine, Orange, Santa Ana, Tustin and Villa Park.  Both colleges provide education for academic transfer and careers, courses for personal and professional development, and customized training for business and industry.
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