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Human Resources Certificate Provides Essential Skills
March 21—For new and seasoned human resources professionals, business owners and managers, Santiago Canyon College’s Community Services program offers a four-class certificate program that covers basic and advanced skills.  Choose to take classes individually or sign up for all four and receive a 20% discount. 

Classes in the human resources certificate program are taught by Allison Pratt, President of Pratt and Associates, who has more than 25 years of business experience working with different industry sectors.  Class sizes are small to allow time for interaction and discussion of specific human resources concerns and challenges.  Classes will be held on Friday mornings, March 31, April 14, April 21 and April 28, from 9:00 a.m. to 12:00 p.m. at Santiago Canyon College in Orange, room B-210. 
· Friday, March 31:  “What is Human Resources?”
The first class in the series provides an overview of human resources and essential functions in the corporate, municipal and small business sectors.  Topics include human resources for the life-cycle of the employee, advanced functions and trends in the field.  
· Friday, April 14:  “How to Manage Diversity and Create Inclusion” 
Learn the definition of diversity, workforce diversity trends, affirmative action, and how to create inclusion among employees.   
· Friday, April 21:  “How to Stay Close to Employees” 
This class offers practical tips for creating a better relationship with employees and becoming a more effective manager.  Topics include assuming the best, providing constructive performance feedback, dealing with conflict effectively, personal problems on the job, and listening skills. 
· Friday, April 28:  “How to Avoid Employment Litigation”  

The final class in the certificate series deals with the very real threat of employment litigation.  Learn practical tips for avoiding employment related lawsuits, including personal and organizational liability.  Topics covered will include a positive approach to discipline, effective communication, and documentation.  
The cost for the human resources certificate program is $149 for all four classes, or $47 per class.  A $5 material fee per class is payable at the door.  Pre-registration is required and space is limited.  For more information or to register, call (714) 628-4960 or visit www.sccollege.edu/cs.  The college is located at 8045 E. Chapman Avenue in Orange.  
Santiago Canyon College is a public community college of Rancho Santiago Community College District serving the residents of Anaheim Hills, Irvine, Orange, Tustin and Villa Park.  The college provides education for academic transfer and careers, courses for personal and professional development, and customized training for business and industry.
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