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How to Go Shopping and Get Paid for It
(Santa Ana) – Mystery shoppers visit businesses and pose as customers, evaluate the service they get, and provide feedback to business owners. As more and more business owners rely on these reports to remain competitive in the marketplace, mystery shopping is an opportunity for students, retirees and stay-at-home parents to have fun and earn extra money at the same time.  

Santiago Canyon College’s Community Services program wants to help interested parties learn about this popular field.  The workshop How to Become a Mystery Shopper will be held on Saturday, March 12, from 10:00 a.m. to 4:00 p.m. in room B-214 at Santiago Canyon College, 8045 East Chapman Avenue in Orange.  The fee for the class is $59.  Registration is required and may be made at www.rsccd.org/cms or by calling (714) 628-4960.


The workshop explains what mystery shopping is and how it works.  Topics covered include what types of assessment forms are used, how to complete an assignment, and how to get into the “shopper’s network.”  Students will also participate in a practice mystery shopping assignment.


“Companies pay for your point of view and the information you provide is used to train their workers.  Mystery shopping is an ideal way to combine earning money and/or products with doing something exciting,” explains Elaine Moran, the class instructor.


Moran has been teaching business courses in community colleges for nearly 20 years.  She designed the How to Become a Mystery Shopper workshop five years ago and is currently 
teaching classes throughout California.  Moran holds a gold certification from the Mystery 

Shoppers Providers Association and was nominated as one of the top three mystery shoppers in the nation.


With much experience in the field of mystery shopping, Moran understands the importance of this job.
- m o r e -
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“The purpose of a business is to provide a service, to show a profit, and to keep customers coming back.  They can’t afford to ignore the cost that poor customer service has on their bottom line.” 


Santiago Canyon College and Santa Ana College are public community colleges

of Rancho Santiago Community College District, which serves the residents of Anaheim Hills, Garden Grove, Irvine, Orange, Santa Ana, Tustin and Villa Park.  Both colleges provide education for academic transfer and careers, courses for personal and professional development, and customized training for business and industry.
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