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National Hispanic Business Women Association’s six-session business course provides a template for success
(Santa Ana)— In September, the National Hispanic Business Women Association (NHBWA) and the Institute of Women Entrepreneurs (IWE), two economic development programs of Rancho Santiago Community College District, will co-host a free business series to support small business success. The course is open to all current or prospective small business owners.
“Despite the extraordinary economic challenges facing small business owners today, they uniquely stand poised to jumpstart our economy,” said Elizabeth Arteaga, director, NHBWA. “Along with the IWE, we are doing our utmost to boost their bottom line.”
The six-session business course, “How to develop a successful business” begins on Wednesday, September 3. The classes slated for 6:00 p.m. to 8:30 p.m. continue on Thursday, September 11; Wednesday, September 17; Thursday, October 2; Tuesday, October 7; and end on Tuesday, October 21. The location is Rancho Santiago Community College District Center, 2323 N. Broadway, Room 107, Santa Ana.

Thanks to State Farm’s sponsorship, the course is offered at no-cost and refreshments will be served. Pre-registration is required as space is limited. For more information and to pre-register, call (714) 564-5212 or visit www.nationalhbwa.org.
A recent course graduate, Yesika Magdaleno, owner of Little Flowers Childcare in Garden Grove, said, “I’ve been a small business owner for over seven years.  However, taking this class showed me how to take my business to the next level.” 
The series, taught by IWE business consultant Carolina Flores Manross, is designed to provide participants with a basic understanding of business concepts, including small business options—start-up, buying an existing business or a franchise, a business plan and its importance, the balance point, the legal structure of starting your business, naming and marketing your business, finding the best location for your business, and how to obtain a business loan.  
With 14 years of experience in developing innovative business and marketing plans and
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strategies, Manross brings a wide range of experience. In El Salvador, she served as a recognized high-performing sales representative for Eli Lilly and Company. For Freedom Orange County Information, she was honored as Excelsior’s “2002 Top Performer” for increasing revenue from the Hispanic market. Her inventive marketing strategies had resulted in a 60 percent growth in income in this key market. As a business consultant and partner with the Orange County-based UNICO Foundation, she provided strategic business counsel to entrepreneurs in all phases of development. Today she is vice president of MIPEK International, a business and market research consultancy, and serves as a business consultant for the IWE.
# # #
About the National Hispanic Business Women Association (NHBWA)


The NHBWA, an economic development program of Rancho Santiago Community College District, makes a broad range of business training and networking opportunities available to its members, who include individuals, students and corporations.

About the Rancho Santiago Community College District

The mission of the Rancho Santiago Community College District (RSCCD) is to respond to the educational needs of an ever-changing community and to provide programs and services that reflect academic excellence.  Santa Ana College and Santiago Canyon College are public community colleges of RSCCD, which serve the residents of Anaheim Hills, East Garden Grove, Irvine, Orange, Santa Ana, Tustin and Villa Park.  Both colleges provide education for academic transfer and careers, courses for personal and professional development, customized training for business and industry, and programs to train nurses, firefighters and law enforcement personnel.  
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