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BBB Complaint Form – Step 2 

 
Below is a screen shot of step 2 of the BBB complaint form.  Complete #1 and #2 based on the complaint you 
used to complete the online form.   Make sure to use the past simple and past progressive tenseJ!  
 

1. Tell us about your problem: 

________________________________________________________________________________

________________________________________________________________________________ 

________________________________________________________________________________

________________________________________________________________________________ 

________________________________________________________________________________ 

 
 

2. Desired Outcome: 

________________________________________________________________________________

________________________________________________________________________________ 

________________________________________________________________________________

________________________________________________________________________________ 

________________________________________________________________________________ 

 
*Don’t forget to edit your responses above for grammar and spelling mistakes.  


