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BBB Complaint Form - Step 2
BBB Complaint Form

Step 1: LV & Step 2:
Tell Us About Yourself & the Business Tell Us About Your Complaint

Primary Nature of your Complaint: — Please Select —

Does your complaint involve a health issue? 7 Yes

@ No

Tell Us About Your Problem:

‘You have 2000 characters remaining
Please do not include any personally identifiable information, including account numbers or social security numbers, when you tell
us about your problem or in your desired outcome.

Desired Resolution:  — Select your Desired Settiement —

Click to view complete descriptions of the Types of Resolutions BBB will and will not pursue.
Desired Outcome : [i]

You have 1000 characters remaining

Below is a screen shot of step 2 of the BBB complaint form. Complete #1 and #2 based on the complainty
used to complete the online form. Make sure to use the past simple and past progressive tense®©!

1. Tell us about your problem:

. High

ou

2. Desired Outcome:

*Don’t forget to edit your responses above for grammar and spelling mistakes.

Author: Jennifer Hoeger

The screenshot above retrieved from Better Business Bureau (https://www.bbb.org/consumer-
complaints/file-a-complaint/nature-of-complaint/)



