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EL Civics  
COAAP #12.9 – DMV 
Describe and access services offered at DMV and read, interpret, and 
identify legal response to regulations, roadside signs, and traffic signals. 
 

 

Student Activity Packet 
Level: Intermediate High 

 

 
 

 
Name: ______________________ 
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Task 4: Respond to a Traffic Citation 
 
Assessment Task: Respond to 5 questions about a traffic citation. 
 
 
 
 

Task 4 Handouts Provided 
 

Handout 1: Introduction: Traffic Citations 
Handout 2: Activity/Practice 1: A Citation, Parts 1, 2, 3 (3 pages) 
Handout 3: Activity/Practice 2: Read & Answer, Parts 1 and 2 
Handout 4: Practice Assessment: Respond to a Citation 

 
 
 
A special Thank You to Pixabay, Pexels and Pixy.org for many of the images here. 
 
 
 
 
 

To the Student: 
 
EL Civics is a program that helps people who are new to the United States. You are going 
to study some EL Civics lessons. These lessons will help you connect learning English with 
your life, and the lessons will reflect your experiences as a community member, parent, 
and participant in the workforce. This student activity packet contains two tasks that you 
will learn about and practice: 
 

• Task 4: Respond to a Traffic Citation 

• Task 5: Persuade a Person to Follow Driving Safety Laws 
 

 
After you complete these lessons, you will take a test that will assess your understanding 
and application of the material.  
 
The test date is: ______________________________. 
 

https://pixabay.com/
https://www.pexels.com/
https://pixy.org/
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Task 4 – Handout 1  

INTRODUCTION: Traffic Citations 
 

What is a traffic citation?  

 
Most people call it a ticket. A police officer will give you a ticket for doing something illegal while 
driving. The citation, or ticket, is the written record of what you did wrong. If this happens to 
you, you will have to appear in court or pay a fine. It also goes onto your driving record and 
might raise your insurance cost. 

 
A ticket will include information about what you did wrong (called a violation), and what you 
need to do to fix the problem. 

 
Let’s look at the most common tickets: 

 
1. speeding ticket: going faster than the speed limit. If you are going only a little faster, 

you may just get a warning. However, a ticket is always possible, so follow the speed 
limit signs. 
 

2. running a red light or stop sign: you always need to stop at a red light or make a 
complete stop at a stop sign. Not stopping puts everyone around you in danger, and it’s 
usually an expensive ticket. 
 

3. driving under the influence: this is often called DUI, or sometimes DWI (driving while 
intoxicated). This is when people drink too much alcohol and then drive. It’s very 
dangerous and can be very serious. You could be told to pay a fine, get your license 
suspended, and/or go to jail! It can also stay on your driving record for many years. 
 

4. texting while driving: using a cell phone while driving is illegal in California. You can 
only use a phone or device if it’s “hands-free”, which means you are not holding it at all. 
You are 3 times more likely to have an accident while dialing or texting! 
 

5. distracted driving: this can describe texting, but also includes eating, drinking, 
grooming (brushing your hair, etc.), trying to get something off the floor, and reading. 
You often lose control of your car—do you see people who can’t stay in the lane? You 
could get a ticket for “reckless driving” (dangerous driving). 
 

6. failure to signal: not putting on your turn signal when you take turns is illegal. It’s 
dangerous and could get you a ticket that goes on your record. 
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Task 4 – Handout 2 (3 pages)  

ACTIVITY/PRACTICE 1: A Citation, Part 1 

Directions: Let’s look at an example of a traffic citation. What information do you see? 
 

Part 1: 
 

 
 
Work with a partner. Discuss the following questions. 
 

1. What information is about the violation? 

2. What information will be included about the driver? 

3. What about the vehicle involved? How much information will be noted? 
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Task 4 – Handout 2, cont. 

ACTIVITY/PRACTICE 1: A Citation, Part 2 

Directions: Here is the second part of a traffic citation. What information do you see? 
 
Part 2 

 
 
Some vocabulary included here: 

1. misdemeanor: a violation that can be punished with jail time or a fine (money you have 
to pay). 

2. infraction: a violation that can only be punished with a fine (money you have to pay). 
Less serious than a misdemeanor. 

3. correctable violation: we call this a “fix-it ticket”. You pay a fine and send in proof that 
you fixed the problem. Examples are a broken taillight, expired registration, or a missing 
mirror. 

4. declare under penalty of perjury: the officer promises that he or she is telling the 
truth—if not, he or she could go to jail. 

5. without admitting guilt: when you sign the ticket, you are not admitting that you did 
anything wrong; you are just saying that you received the ticket. 
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Task 4 – Handout 2, cont. 

ACTIVITY/PRACTICE 1: A Citation, Part 3 

Directions: The back side of a traffic citation tells you what to do when you receive a ticket.  
 
Here are the things you can do: 
 

 
 
If you do NOT contest the violation (if you agree that you did something wrong, and do not 
want to go to court and try to prove you didn’t do it), you have these choices: 
 

 
 
You can pay the ticket, go to traffic school (that can erase the negative point on your driving 
record), and if you have a correctable violation, you can get it fixed and have the DMV or an 
officer sign to show it’s corrected.  
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Task 4 – Handout 3 (2 pages) 
 

ACTIVITY/PRACTICE 2: Read & Answer, Part 1 

Directions: Read the traffic citation and answer the questions below. 
 

 
 
1. What’s the full name of the driver?

 

2. What make and model is his car?

 

3. What was the time and date of the violation?

 

4. What is the vehicle license number?

 

5. What is his driver license number?

 

6. Was this a traffic or nontraffic violation?
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Task 4 – Handout 3, cont. 

ACTIVITY/PRACTICE 2: Read & Answer, Part 2 

Directions: Read the traffic citation and answer the questions below. 

 
 

1. What’s the name of the citing officer?

 

2. What speed was the car going?

 

3. What were the weather and traffic conditions?

 

4. What was the location of the violation?

 

5. What’s the description of the violation? 
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Task 4 – Handout 4  
 

PRACTICE ASSESSMENT: Respond to a Citation 
Directions: Read the citation and answer the questions. 

 
 
1. What’s the full name of the driver?  

2. What make and model is her car?  

3. What was the time and date of the violation?  

4. What is the vehicle license number?  

5. What is the description of the violation?  

6. What’s the birth date of the driver?  
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Task 5: Persuade a Person to Follow Driving Safety Laws 

 
Assessment Task: after researching driving safety laws and information you will write an email 
in which you try to convince a friend that they should follow a driving safety law.  

 

                                 

                                          

Task 5 Handouts Provided 
 

Handout 1: Activity/Practice 1: Safe or Unsafe? 

Handout 2: Reading: Driving Safety 

Handout 3: Activity/Practice 2: Reasons & Laws 

Handout 4: Activity/Practice 3: Telling a Friend About Safe Driving 

Handout 5: Mini Lesson: Persuasive Language 

Handout 6: Activity/Practice 4: Create an Email 

Handout 7: Format: Parts of an Email 

Handout 8: Activity/Practice 5: Independent Practice 

Handout 9: Practice Assessment: Write an Email 

 

 

 

 

 

 

 

 



IH 

 
© Santa Ana College School of Continuing Education & Santiago Canyon College Continuing Education Division (ESL) 

EL Civics: DMV – Spring 2026 (12.9, INTERMEDIATE HIGH) Student Activity Packet 
Page 11 of 19 

Task 5 – Handout 1  

ACTIVITY/PRACTICE 1: Safe or Unsafe? 
 

Directions: Look at the images below. How do they represent safe or unsafe driving practices? 
Discuss them with a partner or group. 

       
 

          

         

                            
"Road Rage!" by Paul Carsola is licensed under CC BY-NC-SA 2.0 

https://www.flickr.com/photos/22948295@N02/6338600256
https://www.flickr.com/photos/22948295@N02/
http://creativecommons.org/licenses/by-nc-sa/2.0
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Task 5 – Handout 2  

READING: Driving Safety 

Driving is such a big part of our lives that we sometimes forget how dangerous it can be when 
we don’t follow the rules or take the safety precautions that we need. Let’s look at some of 
those from the previous page. 
 
1. distracted driving: distracted means that you are not paying attention. When you’re 
driving, this can be very dangerous. Eating, drinking, putting on makeup, using your phone, 
and looking for something in the car take your attention away from the road—and cause many 
accidents every year! 
 
2. seat belts and car seats: seat belts (for older children and adults) and car seats (for 
babies and younger children) save lives! Always use them—and for car seats, check the size 
and weight that they are made for. 
 
3. crossing train gates: many people do not want to wait for a train to pass; they will go 
around a gate, saying “I have time”. Sadly, sometimes they don’t have time, or the car stalls 
(stops) on the tracks. A train cannot stop that quickly. It is illegal in every state! 
 
4. mirrors: a simple thing—check your mirrors! With all the technology now on newer cars, 
like backup cameras, people have gotten lazy about checking mirrors. Technology is not 
perfect, and you should ALWAYS look on all sides, using your mirrors and turning your head. 
 
5. road rage: road rage is getting angry when you drive, shouting and screaming insults, 
threatening someone or driving dangerously because you’re mad. We know that other drivers 
can make you frustrated, but is it worth an accident? Or what if they come after you? 
 
6. weather: living in sunny California, we sometimes forget that weather conditions affect 
road conditions. The first rain of the season will bring up all the oil on the streets, making 
things dangerous from the oil AND the water! Also, how far can you see ahead when it’s 
raining (or foggy)? You need to consider these things and adjust your driving. 

 
There is a lot of information on the internet and the DMV website (check the DMV Handbook!) 
about safety and laws. You can search in Google for the following: 

• Driver Distractions 
• CA Seat Belt Law 
• Special Driving Situations (weather, curves, visibility) 
• Driving Around Lowered Railroad Gates 

 
Use your phone and look at some of these driving safety tips! 
 
 

https://www.dmv.ca.gov/portal/driver-handbooks/
https://www.nhtsa.gov/risky-driving/distracted-driving
https://www.nhtsa.gov/risky-driving/distracted-driving
https://www.shouselaw.com/ca/defense/vehicle-code/27315/
https://www.dmv.ca.gov/portal/handbook/california-driver-handbook/special-driving-situations/
https://www.nhtsa.gov/increase-drivers-going-around-gates-colliding-trains
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Task 5 – Handout 3  

ACTIVITY/PRACTICE 2: Reasons & Laws 

Directions: Work with a partner or a group. What if your friend or a family member chooses 
NOT to practice safe driving? What would you say to him/her? With your classmate(s), fill out 
the table below. Think of reasons or laws that you could use to make someone drive safely.  

NOTE: you can use your phones to Google more information and ideas! 
 

Problem Reasons to change 

texting or eating while 
driving 

 

 

 

 

no seat belt  

 

 

 

small child that is not in a 
car seat 

 

 

 

 

no checking mirrors  

 

 

 

driving fast in the rain  

 

 

 

going around train gates  

 

 

 

road rage 
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Task 5 – Handout 4  

ACTIVITY/PRACTICE 3: Telling a Friend About Safe Driving 

As you looked at on the previous page, sometimes you know someone who is not interested in 
practicing driver safety all the time! What can you tell them?  
 

Let’s look at a sample email that Mary wrote to her friend Jeff: 
 

Email 

From:  marysmith44@aol.com  

To:  jeffgordon@gmail.com  

Subject: texting and driving 

Dear Jeff, 
 

I notice that you sometimes text when you drive. I’m worried about how dangerous that is. 
 

When you look at your phone, you’re not watching the street. For example, a car could come 
out of a driveway or side street right in front of you. You wouldn’t be able to stop. 
 

Also, it’s illegal to hold a phone while driving. You could get an expensive ticket. 
 

I really hope you will think about this. Your family and friends don’t want you to get hurt. It 
only takes a second for an accident to happen. 
 

Sincerely, 

Mary 

714-555-7466 

 
Now answer the questions: 

1. What is Mary’s reason for writing to Jeff? 

 

2. What 2 reasons or laws does she give to try and change his unsafe driving habit? 

 

 

3. What is the subject of the email? 

 

4. What is Mary’s contact information? 
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Task 5 – Handout 5  

MINI LESSON: Persuasive Language 

What do we mean by “persuasive”? 
 

Persuasive means trying to make someone decide to do something (or NOT do something), by 
giving reasons or examples, telling them many times, or making them feel differently.  
 

Let’s look at different types of persuasive language. We will use examples from the email on the 
previous page. 
 

A. Emotional language: makes you feel what the other person feels. In Mary’s email, she 
says “Your family and friends don’t want you to get hurt”. She wants Jeff to feel the pain that 
his family or friends would feel if something bad happened. 

 

B. Research: this is using laws, studies, and logic (correct and sensible reasons) to show why 
your idea is correct. Mary uses “a car could come out of a driveway or side street right in 
front of you” and “it’s illegal to hold a phone while driving. You could get an expensive 
ticket”. Both of these are true and logical examples of what could happen. 
 

C. Urgency: this is telling someone that it’s important to act NOW. Mary tells Jeff “it only 
takes a second for an accident to happen”. 

Look at the scenarios below. For each one, write a persuasive sentence using emotional 
language,  “research” (a law or reason to change), or urgency. The first one is done for you. 
 

1. Your friend Sam is on his phone during most of class. 

You are not paying attention, and you will not pass the class. 

2. Your nephew never uses a helmet when he rides his bicycle. 

 

 

3. Your co-worker Tran comes to work late many days. 

 

 

4. Your sister lets her daughter watch TV for 6 hours a day. 

 

 

5. Your classmate never does his homework. 
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Task 5 – Handout 6  

ACTIVITY/PRACTICE 4: Create an Email  

Directions: In this activity, you will work with a partner to create an email to a friend. 

Scenario: Your friend Hannah doesn’t like to slow down when it rains. She drives fast, just like 
when the weather is clear. She says it’s not a problem. 
 

Now answer the prompts in complete sentences. 
 

1. Tell Hannah why you are worried. 
 

2. Give 2 reasons or laws about why she should change her driving habit. Use persuasive 
language.  

 

 
 

Now use your answers in an email to Hannah. Include From (student77@yahoo.com),  
To (hannahlee@gmail.com), and a Subject (driving in the rain). 
  

Email 

From:    

To:    

Subject:  

Dear , 
 

 

 

 

 

 

 

 

 

 

 
 

Sincerely, 
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Task 5 – Handout 7 

FORMAT: Parts of an Email 

Do you know the important parts of an email? Look at the example from a previous page: 
 

EMAIL 

From:  marysmith44@aol.com  sender’s email   

To: jeffgordon@gmail.com recipient’s email 

Subject: texting and driving   subject                                       

Dear Jeff,    greeting                                  

I notice that you sometimes text when you drive. I’m worried about how dangerous that is. 
 

When you look at your phone, you’re not watching the street. For example, a car could come 
out of a driveway or side street right in front of you. You wouldn’t be able to stop. 
 

Also, it’s illegal to hold a phone while driving. You could get an expensive ticket. 
 

I really hope you will think about this. Your family and friends don’t want you to get hurt. It 
only takes a second for an accident to happen. 
  

Sincerely,        closing 
Mary       signature line (sender’s name)                                          
714-555-7466   contact information   
                  

 
1. greeting: how you say “hello”. Most emails begin with “Dear” and the person’s name. 

2. closing: how you say “goodbye” or finish the email. The most common word to use is 
“Sincerely”. This is polite and works for any email. 

3. subject: you always put a subject in the subject line. This is important, since many 
emails without a subject are spam or viruses! The subject should be short but describe 
the idea. Examples: texting and driving, car seats, seat belts. 

4. contact information: always include your contact information so the person can 
communicate with you. 

5. signature line: sign your name at the end of an email. 
 
 
 



IH 

 
© Santa Ana College School of Continuing Education & Santiago Canyon College Continuing Education Division (ESL) 

EL Civics: DMV – Spring 2026 (12.9, INTERMEDIATE HIGH) Student Activity Packet 
Page 18 of 19 

Task 5 – Handout 8 

ACTIVITY/PRACTICE 5: Independent Practice 

Directions: Read the scenario, then write an email persuading your friend to follow safe driving 
practices. You may look at previous pages to help you. 
Be sure to include:  

• what the problem is 
• 2 reasons/laws to persuade him to change 

• the 2 email addresses, a subject, a greeting, a closing, and contact information 
 

Scenario: Your friend Tom is not using seatbelts. He says that they are not necessary; it’s only 
a strap and it’s not comfortable.  
Your email: student88@gmail.com 
Tom’s email: tomjones@yahoo.com 
 

Email 

From:    

To:    

Subject:  
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Task 5 – Handout 9 

PRACTICE ASSESSMENT: Write an Email 

Directions: Read the scenario, then write an email persuading your friend to follow safe driving 
practices. No looking at previous pages! 
Be sure to include:  

• what the problem is 
• 2 reasons/laws to persuade her to change 
• the 2 email addresses, a subject, a greeting, a closing, and contact information 

 

Scenario: Your friend Farah is not using a car seat for her daughter. She says that they are too 
much work, and she only drives short distances. 
Your email: student88@gmail.com 
Farah’s email: farah404@aol.com 

Email 

From:    

To:    

Subject:  

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 


