
Enter a 5-digit zip code, city, 
state, or county to begin 

looking for a provider 

Managed Choice POS 
(Open Access) 

OAMC (Open Access Managed Choice) 

Find the Right Aetna Doctor or Facility 

You can locate a doctor or facility through Aetna’s Find a Doctor Online Directory. Find a Doctor is 
updated six times a week. Please keep in mind that the availability of any particular provider cannot be 
guaranteed.  

1. Log on to: http://www.aetna.com
2. Continue as a guest and enter required fields.

3. Select “Aetna Open Access Plans”
4. Then select “Manages Choice POS (Open Access)”

Quality health plans & benefits 
Healthier living 
Financial well‐being 
Intelligent solutions 

To bypass plan selection, follow this link 
which will take you directly to OAMC:  

OAMC

http://www.aetna.com/docfind/home.do
https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=DirectLink&planValue=OAMC%7CManaged_Choice_POS_Open_Access


5. Click “Medical Doctors & Specialists”

6. Click “All Primary Care Physicians” and the provider listing will appear.

7. Your provider listing will include specific providers currently accepting your Aetna Health Plan.
You must call and check with the provider before scheduling your appointment or receiving
services to confirm if he/she is still participating in Aetna’s network.
**Important: use the 6-digit Primary Care ID on the employee application.

8. To print your provider directory, click “Print a Provider Directory”



9. If you followed the above directions and you're still having trouble finding your doctor, please email the 
Aetna Team at the below mailbox with the following information included:

Mail to: RSCCDProviderSearch@aetna.com 

Subject Line: RSCCD: Provider Search Request

Provider First and Last Name 
Zip Code 
Where you see this provider
Are you currently a patient? (Yes/No) 

Please include your first and last name in the request. No other personal information is required. 

You should receive a confirmation response with estimated turnaround times.

10. To Search for your medications, follow the below link and enter in the medication to see coverage 
status and copay tier.

www.aetna.com/individuals-families/find-a-medication/2024-aetna-advanced-control-plan-california.html

Here you can find the full 
formulary list, FAQs and if you 
click on "Find Medicine" you 
can search the status of your 
medication.
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