
Please see below for the questions and Anthem’s and my responses in blue: 
 
FYI: The questions asked to Anthem directly were connected to the member’s medical group 
and labs; therefore it has some PHI. Anthem is working with the members directly.  
 
 
Toinette Boster  to  Everyone 2:36 PM 
question for Anthem, why did they go to Labcorp and get rid of Quest for blood work 

Toinette Boster  to  Everyone 2:42 PM 
Quest is longer available for the St Joseph Affiliate, so why is it no longer available for this group
? 

Anthem/Paola Ferruzo 2:45 PM 
We would need to contact the medical group to see which labs they are currently contracted wit
h. Can you please send me a direct/private message with your contact information? 
 

Dr. Brenda Estrada  to  Everyone 2:49 PM 
If Cancer is something that impacts everyone why is this Cancer Centers of Excellence only offer
ed to PPO members 
 
Armando Cabrera 2:49 PM 
Dr. Estrada- It's an added-
value for PPO members, but HMO still obtain cancer care as part of their care coverage through 
their medical plans.  Because of capitation, and other HMO based complexities, this Added-
Value benefit is not available to HMO members.  But again, both PPO and HMO members have 
cancer care coverage through their medical plans. 

Carmen Ochoa 3:03 PM 
How does our district spend the rebates? 
 
Jessica Avalos 3:06 PM 
So it can potentially be used to offset next years premium costs ? 

Yes -- the college could, if it wishes, use its premium rebate to help pay the ASCIP premium 
invoices.  However, ASCIP pool equity surpluses are already considered in the renewal rate 
calculations each year, so Rancho’s rates and percentage change would remain unchanged. 
 
 


